[okymeHT npepoctasneH KoHcynbTaHTI10C

MUHWUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUU

NPUKA3
oT 20 HoA6pAa 2015 r. N 2830

OB YTBEPXAEHUU METOAUYECKUX PEKOMEHAALMUIN
NO NPOBEAEHUIO HE3ABUCMMOWM OLIEHKM KAYECTBA OKA3AHUA YCAYT
OPrAHM3AUUAMMU KYNIbTYPbI

B COOTBETCTBMM C MAAHOM MepPonpuATUIA No GOPMUPOBAHUIO HE3ABUCMMOM CUCTEMbI OLEHKM
KayecTBa paboTbl OpraHM3aumii, OKasblBalOWMX couuanbHble ycayri, Ha 2013 - 2015 roapl,
YTBEPXAEHHbIM pacnopsxkeHnem Mpasutenbctsa Poccuitickon Pepgepaumm ot 30 mapta 2013 r. N 487-p
(CobpaHue 3akoHopaTenbcTBa Poccuiickoit depepauum, 2013, N 14, cr. 1722; 2015, N 4, cT. 696)
NpuKa3sbiBato:

1. Y1BepanTb MeToanyeckme pekoMeHZauMm no npoBeAeHM0 He3aBMCMMOM OLLeHKM KayecTsa
OKas3aHWA yCayr OpraHM3aumMaMM KyabTypbl (418 OpraHM3auuin KyabTypbl, ydpeauTenem KoTopbIX
AsnAetca MUHUCTEPCTBO KyabTypbl Poccuiickon ®depepaumu), cornacHo npuaoskeHnio N 1 K
HacToALLEeMY MPUKA3Y.

2. YTBepantb MeToamuuyeckme pekomMeHZauuu no npoBeAeHUI0 HE3AaBUCMMOWM OLEHKM KayecTBa
OKas3aHWA yCAyr OpraHM3auMAMM KynbTypbl (418 OpraHoOB rocyAapCTBEHHON BacTM CyObeKTOB
Poccuiickoli depepaumm M OpraHOB MECTHOrO CamMoynpasieHusa), CorfacHo npunoxkeHmio N 2 K
HacToAlemy NpuKasy.

3. KoHTponb 3a MCNONHEHWEM HaCcTOALLero MpuKasa BO3/J0XMUTb Ha 3amectutena MuHUCTpa
KynbTypbl Poccuiickon deaepauum C.I. O6pbiBanmHa.

Bpro MuHuctpa
B.B.APUCTAPXOB

MpunoxeHune N 1

K NpuKasy MUHUCTEPCTBA KY/IbTypbl
Poccuitckoin ®epepaumm

oT 20 HoAbpAa 2015 r. N 2830

METOANYECKMUE PEKOMEHAAL MU
NO NPOBEAEHUIO HE3ABUCMMOWM OLLEHKU KAYECTBA OKA3AHUA YCNYT
OPTAHU3ALMAMMU KYNIbTYPbI (417 OPTAHU3ALIUA KYNbTYPbI,
YYPEOUTE/IEM KOTOPbIX ABNAETCA MUHUCTEPCTBO
KYNIbTYPbl POCCUMCKOMN GEAEPALIUN)

1. Hactoawme MeTtoanuyeckme pekomeHaauuu paspaboTaHbl B LEeNsx peanmsaumm cratbn 36.1
3akoHa Poccuiickoit depepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKOHOAaTeNbCTBA PoccuiicKol
depepaunn o Kynbtype", M nyHkta 4(1) nnaHa meponpuaTUii No GOPMUPOBAHMIO HE3ABMCUMMOM
CUCTEMbI OLIEHKKM KadyecTBa paboTbl opraHM3aLuii, OKasblBalOLWMX coLUManbHble ycayri, Ha 2013 - 2015
rofpl, yTBepXAaeHHoOro pacnopsaxeHuem Mpasutenscrsa Poccuiickoit Pegepaumnm ot 30 mapta 2013 r. N
487-p.

2. MeToaunyeckne pekomeHaaUnm HanpasieHbl Ha obecneyeHne eaMHCTBA OCHOBHbIX NOAX0A0B U
TpeboBaHMI K OpraHWsauMm MNpPOBEAEHUs HE3aBUCMMOM OLLEHKM KauyecTBa OKasaHusa  ycayr
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OpraHM3aLMaAMU KyNbTypbl.

3. He3aBMCMMas OLLEHKa KayecTBa OKasaHMA YCAyr OpraHn3aumsammn KyabTypbl ABASETCS OAHOWN U3
dopm 06LLEeCTBEHHOFO KOHTPOA U NPOBOAUTCA B LEeNax NpefocTaBaeHusa rpaxgaHam mHdopmauum o
KaQuecTBe OKa3aHMA YCAYr OPraHM3auMAMKM KynbTypbl, @ TaKKe B LENAX MOBbIWEHUSA KayecTBa WX
OEeATeNbHOCTH.

4. He3aBMCMMAA OLEHKa KAYecTBa OKasaHMA YCAyr OpraHu3aumMamMmn KyabTypbl NpeaycmatpuBaeTt
OLLEHKY YC/NIOBWIA OKasaHMA yCcAyr MO TaKMM OOLWMM KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHpopmauum o6 opraHMsauum KyabTypbl; KOMPOPTHOCTb YCAOBWUIM NpeaoCcTaBAeHUA YCayr U
OOCTYMHOCTb MX MOJIY4EHUA; BPEMA OMWOAHWUA NPEeAOCTaBNEHUA YCAyrv; A06poXKenatenbHOCTb,
BEX/IMBOCTb, KOMMNETEHTHOCTb PABOTHMKOB OpPraHM3aLMKM KynbTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKasaHwuA ycayr. s nposeaeHMA HE3aBUCMMOM OLLEHKM MCNOb3YIOTCA NOKA3aTeIM, XapaKTepuaytowme
obliMe KPUTEPUM OUEHKM KayecTBa OKA3aHWUA YCAYr OPraHM3aumMaMM KyabTypbl, YTBEPXKAEHHbIE
npukasom MuHucTepcTBa KynbTypbl Poccuinckoit degepaumm ot 05.10.2015 N 2515 "O6 yTBEpKAEHUU
nokasaTenen, XxapaKTepumsyrLmx obLme KpUTePUN OLEHKM KauyecTBa OKA3aHWA YCAYr OpraHu3aumamm
KyNbTypbl".

5. B COOTBETCTBMM C MNPOTOKOAOM 3acefaHus O6uiecTBeHHOro coseTa npu MuHUCTepcTBe
KynbTypbl Poccuiickont ®epepaunm N 4 ot 25.09.2014 He3aBMCMMAA OLLEHKA KavyecTBa OKasaHWA ycayr
OpraHM3auMAMM KyabTypbl B OTHOWEHMM OPraHM3auMn KyabTypbl, yypeauTenem KOTOPbIX ABAAETCA
MuHKCTEPCTBO  KyabTypbl Poccuiickoit ®Pepepaumn, nposoamTca OOLLECTBEHHBIM COBETOM NpU
MuHucTepcTBe KynbTypbl Poccninickon Pepepaumn (panee - O6wecTBeHHbIN COBET).

6. He3zaBMcMMan oueHKa KayecTBa OKa3aHWA YCAYr He NPOBOANTCA B OTHOLIEHUN:

- CO34aHu1A, UCNONHEHUA U MHTepPNpPeTaL MM NPoM3BeAEHNIN INTepaTypPbl U UCKYCCTBA;

- OpraHM3aumiti KynbTypbl, BKALOYEHHbIX B [lepeyeHb OpraHmMsauMit KyabTypbl, B OTHOLUIEHWM
KOTOPbIX HE MPOBOAMTCA HE3aBUCMMAs OLEHKa OKasaHua ycnyr B chepe KynbTypbl B COOTBETCTBUMN C
npukasom MuHKUCTepcTBa KyabTypbl Poccuitickon ®egepaumm ot 07.08.2015 N 2169 "O6 yTBepaeHUU
nepeyHs opraHuM3auuii KyabTypbl, B OTHOLIEHMW KOTOPbIX HE NPOBOAUTCA HE3aBUCMMAA OLEHKa
OKasaHwuA ycnyr B chepe KynbTypbl'.

7. Mpu NpoBeaeHMM HEe3aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr OpraHU3aumsamm KyabTypbl
ncnosbayeTtcsa obuesoctynHana nHGopmauma o6 opraHMsaLmax KyabTypbl, pasmellaemasn B TOM YnUC/e B
dopme OTKPbITbIX AAHHDbIX.

8. YnonHomoueHHble penepanbHble opraHbl rocyAapCTBEHHOM BAACTM, OpPraHbl rocyA4apcTBEHHOM
BNacTM cybbektoB Poccuitickon Pepepaumn, opraHbl MECTHOTO CaMOYNpPaBAEHWUA UM OpraHU3auuu
KYNbTYypbl:

- pasmelLaoT MHGOPMALMIO O AeATENbHOCTU OpraHu3aumii KyabTypbl Ha CBOMX OOULMANbHbLIX
calitax B cetm "WHTepHeT" B COOTBETCTBUWM C MpUKaszom MUHUCTEPCTBA KyNbTypbl Poccuiickol
depepaunn ot 20.02.2015 N 277 "O6 ytBepaeHun TpeboBaHMI K codepkaHuio wn dopme
npefocTasneHna MHOOPMaUUMM O [AeATENbHOCTM OpraHusauuii  KyabTypbl, pPasmel,aemMon Ha
obMLMaNbHbBIX CaiiTax YNONHOMOYEHHOro ¢eaepasbHOro opraHa WMCNOAHUTENIbHOM BNACTM, OPraHoOB
rocyapcTBeHHOM Bnactu cybbekToB Poccuiickolt depepalmm, OpraHOB MECTHOrO CaMoynpaB/eHUA U
opraHu3aumMii KynbTypbl B ceTu "MHTepHeT", a Takke Ha oduuManbHOM caiTe gaa pasmelleHus
MHPOPMaLMK O rOCYAAaPCTBEHHBIX U MYHULMMANbHBIX yYpeXKaeHunax B cetu MHTepHeT (www.bus.gov.ru)
cornacHo npukasy MuHduHa Poccum ot 21.07.2011 N 86H.

- obecneymBalOT TEXHWUYECKYID BO3MOMHOCTb BbIPAXKEHUA MHEHWI nosaydYaTenaMm ycayr o
KayecTBe OKa3aHWA YCAyr OpraHmM3aunammn KyabTypbl Ha CBOMX 0dULMAbHbIX caiTax B ceTu "MHTepHeT".

9. B uenax co3gaHuA yCNOBUIM ANA OpraHUsaLuM NpoBeAeHUA He3aBUCMMOM OLEHKW KavecTBa
OKa3aHMA yCAyr opraHn3aumamm KyabTypbl MUHUCTEPCTBO KyAbTypbl Poccuiickon ®epepaunn:

- NPOBOAMT MeponpuATUA ANA obecnevyeHUA TeXHUYECKON BO3MOMKHOCTU BbIPAarKEHUA MHEHWI
nosiydaTeNnaMm yCayr O KayecTBe OKa3aHWA yCayr NnoABefOMCTBEHHbIMW OPraHU3aLMAMM KyabTypbl Ha
cBoem odpuumManbHom caiite B ceTn "UHTepHeT";

- onpegenseT opraHM3auMmio, ocylecTBastolyto cbop, obobuieHMe M aHann3 MHbopmauumn o
KayecTBe OKasaHuA YCayr noaBeLOMCTBEHHbIMM OPraHM3auMsMKM KyabTypbl (Zanee - onepatop) B
COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoli ®depepaunm 0 pasmMelleHUMM 3aKa3oB  ANs
rOCYy4apCTBEHHbIX M MYHULMNANbHbIX HYXKA,;

- Mo pe3y/sbTaTam 3aK/OYEHUA TOCYAAPCTBEHHOIO KOHTpaKTa odopmaseT pelieHne 06
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onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a NpoBeJeHMe He3aBMCMMOW OLEHKM KayecTBa OKasaHus
yCAyr.

10. O6LecTBeHHbIM coBeT:

- onpepensaeT nepeyHy opraHM3aumi KybTypbl, B OTHOLIEHWUM KOTOPbIX MPOBOAMUTCA HE3aBUCUMAs
OLLEHKa;

- yYyacTByeT B onpeAesieHMM onepaTopa;

- OCYLLECTB/IET HEe3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YC/yr OpraHM3aumsamun KyabTypbl C
y4eToM UHbOPMaLMK, KOTOPYIO NPeaocTaBiAeT oneparTop;

- npeacTtasaser B MUHKyAbTypbl Poccumn pesynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHU3aumMsamm KyabTypbl, @ TaKKe NpeanoxeHma 06 yaydleHnn KauecTBa Ux AeATe/IbHOCTH.

11. HesaBucMMas OLLEHKA KayecTBa OKas3aHWA YCAyr OpraHuMsauMAaMM Ky/bTypbl B OTHOLUEHUMU
OZHWX N TEX e opraHM3auunii NpoBOAMTCA He Yalle YeM OAMH Pas B rof U He peXke Yem OAMH pas B TPU
roga.

12. C y4yetom ocobeHHOCTEM [AOEATEeNbHOCTM OpraHM3auuii  KyabTypbl, MpPUMEHseTca
YHUOMUMPOBAHHAA MOAEb HE3aBUCUMOW OLLEHKW KayecTBa OKasaHMA YCAyr opraHM3aunsamm KyabTypbl
C MCNONb30BaHMEM aBTOMaTM3MPOBAHHON MHHOPMALMOHHON CUCTEMbI HE3ABMCMMOM OLLEHKU KayecTBa,
pa3paboTaHHO MUHKYAbTYpbl Poccuu.

13. Cbop, 0606WEHNE U aHANM3 MHOOPMALMM O KayecTBe OKasaHWa YyCayr opraHusauuamu
KY/IbTYPbl OCYLLLECTB/IAETCA NO TPEM OCHOBHbIM HanpaBAeHUsM:

- U3YYEHUNE U OLeHKa AaHHbIX, pa3MeLLeHHbIX Ha opULMaNbHOM CailTe opraHM3aLuum KyabTypbl;

- M3y4YeHMEe W OUEHKa AaHHbIX Ha oduuManbHOM caiTe gna pasmelleHus uMHbopmauum o
roCcyAapCTBEHHbIX M MyHULIMNAAbHbIX yupexKaeHuax B cetn "UHTepHeT" www.bus.gov.ru;

- cbop AaHHbIX M OLEHKa YA0BAETBOPEHHOCTM NOAYyYaTENEN YCAYT.

Mo cnocoby oueHKM NoKasaTeNn AeNaTcsa Ha TPU rPynnbl:

1) nsyyeHme mHeHuAa nonydyatenen ycnyr (Tabamua 1.1);

2) Hannume nHdopMaLMmM Ha caitTe www.bus.gov.ru (Tabanua 2);

3) Hanuume uHbOpPMaUMKM Ha OPUUMANLHOM CalTe OpraHM3auMmM KyabTypbl WAM NPU  €ro
OTCYTCTBUM Ha cailTe yupeauTens opraHusaumm KyabTypsbl (Tabavua 3).



MoKasaTtenun, Gopmupyemble Ha OCHOBE U3YyYEHUS MHEHMS

nosay4yatenemn ycnyr

MyHKT NokasaTtenb EanHunua Mpynna
npuKasa U3MepeHuA | opraHM3auui
N 2515
1 OTKpbITOCTb M [OCTYNHOCTb WMHPOpMauMn 06 opraHusauuu
Ky/bTypbl
13 NHbopmmpoBaHMe O NpeacToALMX BbICTaBKax M 3kcnosuuuax ot 0 pgo 5| myseun
opraHu3aumMmM  Ky/abTypbl.  BupTyanbHble  3KCKypcum  no | bannos
OpraHmM3aunun KyabTypbl
1.4 MHbopmmpoBaHMe 0O  npeacToAwmMx  npeactasaeHmax wu|ot 0 po 7| Teatpbl
NOCTaHOBKax 6annos
1.5 NHPopmMpoBaHME O HOBbIX MEPONPUATUAX ot 0 po 7|KyAabTypHO-
6annos [ocyrosble
opraHuMsauum
2 KomdopTHOCTb yCnoBuit NpefocTaBAeHMA yCayr U AOCTYNHOCTb
NX NoNyyYeHus
2.1 YpoBeHb KOMPOPTHOCTU NpebbiBaHUA B OpraHM3auum KynbTypbl |[oT O go 5| Bce
(mecTa gna cupeHus, rapaepob, UnctTota NoMeLLeHui) 6annos opraHusauum
KY/NbTypbl
2.4 Hannuve f0ONONHUTENbHbIX YCYr OpraHn3aumnn KyabTypbl (Mecta|oTr 0 go 8| mysew,
0o6LecTBEHHOrO MUTAaHWMA, MNPOBEAEHME MWHTEPAKTUBHLIX Urp, |6annos TeaTpbl
TeaTpasM30BaHHbIX MePONpPUATUIA, ayamorna,)
2.5 CToMMOoCTb A0MO/IHUTENbHBIX YCAyr (KcepoKkonupoBaHue, 3akas|oT 0 go 9 |6ubanoTteku

Tabnmua 1.1
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KHUIM B Apyroit 6ubnunoTteke, nHGOpMMpoOBaHME O BO3BpaTe
HY»KHOM KHUTU, BO3MOHOCTb OT/IOKUTb KHUTY)

6annos

2.6 TpaHCNOPTHAA M NeLwwaa AOCTYNMHOCTb OPraHn3aLnm KynbTypbl or 0 go BCe
6annos OopraHusauuu
KYNbTYpbl
2.8 Ynob6cTBo Nno/Jib30BaHMA 3/1EKTPOHHbIMM cepsucamn, |[ot 0 g0 BCe
NnpeaocTaBASEMbIMU yUpeKAeHNeM noceTutensam (B Tom umcne u | 6annos opraHuMsauum
C MOMOLLbIO MOBU/bHbIX YCTPOMCTB) KYNbTYpbl
2.9 KayectBO U cogepaHue noaurpaduyeckux matepmanos|oTr 0 go TeaTpbl
opraHusaLnin KynbTypbl (Nporpamm, bykneTos, paepos) 6annos
3 Bpemsa oXngaHuma npeaocTaBAeHNa yeayrm
3.1 Yp06¢TBO rpadmKka paboTbl opraHMsaLmMm KyabTypbl ot 0 po BCe
6annos opraHu3auum
KY/NbTypbl
3.2 Yn06cTBO Npoueaypbl NOKYNKK (6poHUpoBaHuA) bunetos or 0 po TeaTpsl,
6annos my3eu
3.3 MpoctoTa/ya06CTBO 3/1eKTPOHHOIO KaTanora otr 0 pmo 61banoTekm
6annos
4 [NobporKenaTenbHOCTb, BEK/INBOCTD, KOMMETEHTHOCTb
paboTHMKOB OpraHM3aLMn KynbTypbl
4.1 [JobporkenaTenbHOCTb, BE}K/IMBOCTb " KomMmneTeHTHOCTb (0T 0 g0 BCe
nepcoHana opraHM3aLnmn KyabTypbl 6annos opraHuMsauum
KYNbTYpbl
5 Yn0BNeTBOPEHHOCTb KAYeCTBOM OKa3aHUsA yCayr
5.1 YpoBeHb yAOBNETBOPEHHOCTM KayeCTBOM OKasdaHua ycayr|otr 0 pgo BCe
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OpraHM3aLmnKn KyAbTypbl B LEe/ oM 6annos opraHmMsauum
KY/AbTypbl, 3a
WUCKAIOYEHNEM
TeaTpos
5.3 KauyecTBO NpoBeaeHUs SKCKypCuit ot 0 go 4 |mysen
6annos
5.4 Pa3sHoo6pasune aKcnosnuunii opraHn3aumm KyabTypbl ot 0 po 2|myseu
6annos
5.5 Hanunumne nudopmaumm o HOBbIX U3AAHUAX ot 0 go 10|6ubnunotekun
6annos
5.6 Pa3Hoobpasne TBOPUYECKUX TPy, KPYXKKOB NO MHTEpPECAM ot 0 A0 9|KynbTypHO-
6annos [0CyroBble
opraHuMsauum
5.7 KauyecTBo npoBeAeHUA KyNbTypHO-MacCOBbIX MePONPUATUIA oT 0 po 10|KyAabTypHO-
6annos Jocyrosble

opraHusauum
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MoKkazatenn Tabaumubl 1.1  dopmupyloTCA  NPU  OCYLLECTB/IEHUM  pacyeTa  YPOBHSA
YA0BNETBOPEHHOCTU KayeCcTBOM YCAYyr B cooTBeTcTBMM C Pasgenom 4 lNpunoxkeHna 1 K HacToAwMm
MeTOANYECKMM PeKOMEHOALMAM.

OcHoBHble KaHanbl cbopa MHbOpmaUUM OT MoAy4aTenelt yCcayr, OKasblBaeMblX OpPraHU3aLnaAMM
KYNbTYpbl:

1) UHTepHeT-KaHan.

Cbop OLEHOK YAOBNETBOPEHHOCTM MoOAyyaTenem ycayr KayeCcTBOM  OKasaHWA  ycayr
OpraHu3auMAMM  Ky/AbTypbl  OCYLLECTBAAETCA  MNyTemM  3anofHeHMAa B cetn  "WUHTepHet"
cnewumann3mpoBaHHbIx Gopm onpoca (aHKeT).

2) BupgykeT Ha caliTe opraHusaLmm KyabTypbl.

C60p OLEHOK OCYLLECTBAAETCA NPU NMOMOLLM BUAKETA - CNEUMANBHOTO Pasaena, pasmeLLaemoro
Ha cailTe opraHM3aunm KyabTypbl, F4e NOAb30BaTe/lb CMOXKET OTBETUTL Ha BOMPOCHI aHKETLI.

3) dneKTpoHHan noyTa.

Cb0p OLEHOK YAOBNETBOPEHHOCTM NOJy4YaTene ycayr KAYyeCTBOM  OKasaHuAa  ycayr
OpraHM3auMAMM KyNbTypPbl OCYLLECTBAAETCA MyTEM OTNPABKM ONEPATOPOM 3/1IEKTPOHHONO coobLeHuA ¢
$bOpMON aHKeTbl 4NA 3aNONHEHMA MOAy4YaTeNeM YCAyru U NocaeAytowen OTNPaBKOM 3anO/IHEHHOM
aHKeTbl OnepaTopy MO 3/eKTPOHHOM nouTe. Mcnosb3oBaHME KAMEHTCKOW 6asbl, MMetowenca B
pacnopaXeHUM OpraHn3aL MM KyabTypbl, OCYLLECTBAAETCA TONbKO C COMIacua AaHHON OpraHn3aumu.

4) Onpoc no TenedoHy.

Cbop OLEHOK YOOBAETBOPEHHOCTM MoOAyyaTenem ycayr KayeCcTBOM  OKasaHWA  ycayr
OpPraHU3aLMAMM KyNbTypbl OCYLLECTBAAETCA OnepaTtopom MyTem onpoca no TenedoHy nosyyaTtenen
YCAYT KOHKPETHbIX OpraHusauui KyabTypbl. Mcnosib3oBaHMe KAMEHTCKOW 0asbl, MMeLWEencs B
pacnopsAXXeHUN OpraHM3aLnmn KyabTypbl, OCYLLECTBAAETCA TO/IbKO C COrNacma AaHHOM opraHM3aumm.

5) YcTaHOBKa TepMUHana B opraHn3aLUmm KyabTypbl.

TepmunHan npeacTaBaset coboil MHTEPAKTUBHOE YCTPOMCTBO, NO3BO/IAIOLLEE MNOYYATENO OLEHUTD
KaQuyecTBO yCAyr, HeNoCpPeACTBEHHO HAX04sACb B OPraHn3aLLmMmn KyabTypbl. TEPMUHAA OCHALLEH CEHCOPHbIM
3KpaHOM, Ha KOTOPOM BbIBOAATCS BOMPOCHI M NpeAcTaB/ieHa BO3MOMKHOCTb NOJy4aTeNto YCaAyrn OTBETUTD
Ha AaHHble BOMNPOCHI.

6) JInyHbIV onpoc (coumMonorMyeckoe nccnegoBaHme).

KaHanbl cbopa WHOOpMaUMM pasnnyatoTca Mexay coboit no CcTeneHu [AOoCTOBEPHOCTM
noJlyd4aembIX AaHHbIX, MO CTOMMOCTU M NO CTEMEHWU AOCTYNHOCTM ANA HaceneHua (Tabanua 1.2). OueHKu
paHxupytotca ot 1 go 5, rae 1 - oyeHb Naoxo, a 5 - oyeHb XopoLwo. Yem BbllLe UTOroBas OLEHKA, TEM
npeanoytTUTEeNbHEe KaHan cbopa AaHHbIX MO COOTHOLIEHMIO LLeHA-KayYecTBo.



YpoBeHb L0CTOBEPHOCTU KaHa 0B cbopa MHPOopMaLum

KaHan cbopa gaHHbIX JdocTtynHocTb CronmocTtb YpoBeHb UTorosas
ONA HaceneHna | OAHOM aHKeTbl | [AOCTOBEPHOCTU oLeHKa
OLLeHOK
1 2 3 4 5=2+3+4

TepmuHan B OopraHu3sauum 5 4 4 13
KY/IbTYpbl

Onpoc no tenedory 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNeKTPOHHaA noyTa 3 3 4 10
Bua)keT Ha caliTe opraHusayum 2 5 2 9
KY/bTYpbl

UHTepHeT-KaHan 1 5 1 7

Tabnuua 1.2

Mcnonb3oBaHMe MeToA0B CoUMonormmn (TenedoHHbIA OMpPoc C MCMonb3oBaHWEM 6asbl nonydatenei, MHTepBbio) ABAAOTCA Hanbosee 3PPEKTUBHbLIMMU,
OZHaKO TPYA0EMKOCTb U BbICOKas CTOMMOCTb 3TUX METOA0B He MO3BOAAIT NPOBOANUTb MacLWITAabHbIX U ANUTENbHbIX UCCeA0BaHUI. UHTepHET-KaHan, BUAXKET U
TEPMMHa/bl, YCTAHOB/IEHHblIE B OpPraHM3auMaAx KyabTypbl, NO3BOAIOT NPOBOAMUTL HE3aBUCUMYIO OLLEHKY A/UTE/IbHOe BpeMs, MOMy4yuTb AOCTaToYyHO 60osblioe
KO/IMYECTBO aHKEeT, 3ano/IHEeHHbIX MoJyyaTeNaMu YCayr, ¢ HaMMeHbLIMMKU 3aTpaTamu. 01 NoBbiWEHUA AOCTOBEPHOCTU MOYYEHHbIX OLEHOK pekomeHayeTtcs
MCNO/Ib30BaHUe coYeTaHMA Bcex KaHanos cbopa nHdopmaumu.

Ana nonyyeHna o6 bEKTUBHOM KapTUHbI YA0BNETBOPEHHOCTU MoJlyyaTeneit yCayr KauecTBOM OKa3aHWUA YCAYr OpraHn3auusammn KyabTypbl peKoMeH ayeTca Bce
TUNbI OpraHM3aUnii KyNbTypbl Pa3aennTb Ha 3 rpynnbl B 3aBUCMMOCTU OT KOIMYECTBa NoslydaTeneit ycayr, OKasbiBaeMblX OpraHM3aumMaMM KyAbTypbl, U A1A KaxKa0i
rpynnbl onpeaennTb HeobxoaMMmoe Kon4ecTBo cobrpaembix aHKeT (Tabanua 1.3):

Tabnnua 1.3



Fpynna opraHn3aunii KyabTypbl

lpynna opraHusaumii MapameTpbl Konnuectso aHkeT
KY/IbTYpbl
Manbie opraHusaumm | Konmyectso nosiyyatesneit ycayr B mecau He 6onee | 100 - 200
Ky/bTypbl 2000
CpegHue opraHusaumn | Konnyectso nonyyatenen ycayr B mecaw, ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHble opraHusaumm | Konmnyectso nonyyatenen ycnyr B mecay, 6onee 7000 | 1000 - 2000
KYNbTYpbl

Takum o6pasom, ANA M3MepeHUs OLEeHKW YA0BAETBOPEHHOCTU NoTpebuTenei ycayr KayecTBOM OKasaHWA YCAyr OpraHMsauusamu KyabTypbl ciegyeT
onpeaennTb ONTUMAbHYIO A1 KOHKPETHOTO YUYPEKAEHUA KOMBUHALLMIO, BK/OUYAIOLLYI0 HEOBX0AMMOE KOIMUYECTBO aHKeT ansa cbopa u MeToabl UX NoayYeHUs, 1
NO3BO/IAIOLLYIO NPEeAOCTaBUTbL KaueCcTBEHHbIe pe3y/ibTaTbl MPY afeKBaTHOM PACX0A40BaHUN BIOAMKETHbIX CPEACTB.

Tabnnuya 2

Mokasatenu, popmmnpyemble Ha OCHOBE aHa/IM3a MHPOPMaLLUK
Ha calite www.bus.gov.ru

MyHKT MNokasaTtenb EomHuua Mpynna

npuKasa N3MepeHUA | opraHusaumi

N 2515

1 OTKpbLITOCTb M AOCTYMHOCTb MHPopmaumm 06 opraHM3aumum
KY/bTYpbI

1.2 NHbopmayms o] BbinosHeHUn |oT 0 po 7 |Bce
rocy4apcTBeHHOro/MyHULMNaabHOro 3apaHus, otyeT  0|Hannos opraHusauuu
pesysibTaTax AeATe/IbHOCTU OPraHn3aunmn KyabTypbl Ky/IbTypbl
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Mokasatenu Tabauubl 2 GOPMUPYIOTCA MPU OCYLWECTBIEHUM pacyeTa YPOBHS YAOBNETBOPEHHOCTM KauyecTBOM YC/Iyr B COOTBeTCTBMM C Pasgenom 3
MpunoxKeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHZALMAM.

MoKasatenu, popmmpyemble Ha OCHOBE aHanAn3a MHbopMaLMn

Ha oduMLMaNbHOM caliTe OpPraHU3aLLmMn KyabTypbl

MyHKT NokasaTtenb EanHunua pynna

npuKasa M3MepPEHMUA | OpraHM3aunit

N 2515

1 OTKpbLITOCTb M AOCTYMHOCTb MHopmaumm 06 opraHMsaunm
Ky/bTYpbI

1.1 lMonHoe 1 coKpalleHHOe HaMMeHOBaHWe opraHmn3aummn Kynbtypsbl, [oT 0 go 5|Bce
MECTO HAxOXKAEeHWA, MOYTOBbIN agpec, cxema npoesga, aapec|b6annos opraHusauuu
3NIEKTPOHHOM  MOYTbl, CTPYKTypa OpraHM3auuu  KyabTypbl, KY/NbTypbl
cBegeHua 06 yupeautene (yupeauTtensx), ydpeauTesibHble
OOKYMEHTBI

2 KomdopTHOCTb yCnoBuit NpefocTaBAeHMA yCayr U AOCTYNHOCTb
UX NoNyYeHus

2.2 MepeyeHb ycayr, NpefocTaBAseMblX oOpraHusauumein KynabTypbl.|oT 0 go 5|Bce
OrpaHuyYeHna NO ACCOPTUMEHTY YCAYr, OrpaHu4YeHus no |6annos opraHusauuu
notpebutensm YCAyr. JononxutenbHble ycnyrm, Ky/IbTYpbl
npegocrasasemble opraHusaumuen KyNbTypbl. Ycnyru,
npefocTagnsieMble Ha nNaaTHoW ocHoge. CTOMMOCTb  YCAyT.
MNpepocTasieHMe MNpPeuMyLLeCTBEHHOrO MpaBa MNO/Ab30BaHWA
ycayramu yupexaeHus

2.3 CoxpaHeHMe BO3MOMHOCTM  HaBuUraumm no caity npu|oT O mo 5|Bce
OTK/OYEHMU TPadUUECKUX 31eMeHTOB odopmaeHna caliTa, | 6annos opraHusauuu

KapTbl caiTa. Bpemsa [OCTYNHOCTM WHPOPMaUMKM C y4eTom

KYAbTYpbl

Tabnuua 3
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nepepbIBOB B paboTe caliTa.

Hanuuve HesaBMCMMOW cUCTEMbI Yy4yeTa MocCeweHnn caiTa.
PackpbiTie WHPOPMaLUM  HE3aBUCMMOM  CUCTEMbl  y4yeTa
noceleHuit cairta. Haanumne BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO
noucka no caiTy. becnnaTHoOCTb, AOCTYNHOCTb MHPOPMALMUU Ha
calite. OTcyTCTBME HapylueHU oTobparkeHus, popmatmposaHua
WUAN MHbIX aedeKToB MHPopmaumm Ha caiTe. [aTta U Bpems
pa3smelleHnsa MHbopmaLuuu.

Hoctyn K  pasgeny "HesaBucumaa  ouegHKa  KayecTsa
npeaocTasseHns ycayr" aonxeH 6biTb obecrneyeH He 6onee yem
3a 2 nepexoja no canTy C UCMO/Ib30BAHUEM MEHIO HaBUTaLMK

2.7 Hannume  aneKTPOHHbIX  BunetoB/HanuMumMe  anekTpoHHoro |oT O go 5|Bce
6pOHUpPOBAHMA 6unetos/Hanmume 3NEKTPOHHOM | 6annos opraHM3sauum
ouyepegu/Hannuune 3/1EKTPOHHbIX KaTasnoros/Hanuuuve KYNbTYypbl
3NEKTPOHHbIX OKYMEHTOB, AOCTYMNHbIX 417 NOAYYEeHUS

4 [JobporkenaTenbHOCTb, BEXK/NBOCTb, KOMMETEHTHOCTb
paboTHMKOB OpraHM3aLMm KyabTypbl

4.2 damuann, meHa, oTYeCTBa, AOKHOCTM pyKoBoAALWero coctaa|oT 0 ao 7|Bce
OpraHM3aumMmM Ky/abTypbl, €e CTPYKTYPHbIX MoApasaeneHuin w|bannos opraHmsauum
dunmanos (Npu  UX HanUumu), pexum, rpadpuk paboTbl; KYNbTYypbl
KOHTaKTHble TenedOoHbl, aapeca SNEKTPOHHOMN NoYTbl, pa3gen ans
HanpaB/feHUsA NPeASIOKEHUA MO YAYYLWEHUIO KadyecTBa YCAyr
opraHusaumm

5 YA0BNeTBOPEHHOCTb KaYeCTBOM OKa3aHWUsA ycayr

5.2 MopaaoK OLEHKN KayecTBa paboTbl OpraHM3aummn Ha ocHoBaHuM |oT 0 go 6 |Bce
onpeaeneHHbIx Kputepues adppeKTUBHOCTH paboTbl | 6annos opraHuMsauunm
OpraHM3auui, yTBepPKAEHHbIM YNOJHOMOYEHHbIM deaepanbHbIM KYNbTYypbl

opraHom NCNONHUTEIbHOM BNacCTu;, pe3ynbrathbl He3aBMCUMOW
OUEHKN KayecCTBa OKa3aHuA yCnyr opraHuMsauunamum KyabTypbl, a
TaKXe npeanoxeHuA 06 yaydyuweHnn Ka4vyectea UX OEATENbHOCTH;
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nJaH No yny4yweHunto Kavyectea pa60TbI opraHunsauunun

Mokasatenn Tabauubl 3 GOPMUPYIOTCA MPU OCYLLECTBAEHUM pacyeTa YPOBHA Y/AOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2
MpunoskeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALUMAM.

Pe3ynbTaTbl HE3aBUCMMOM OLLEHKM TaK¥Ke NpeacTaBastoTcA ¢ pa3buBKom no cnocobam oueHKU: cm. Tabauupl 4.1, 4.2, 4.3,
Tabnuua 4.1
OugeHKa YpOBHSA YA0BNETBOPEHHOCTU KAYeCTBOM OKa3aHUA ycayr

Mprmep 3aNoNHEeHUA: TeaTp (HaMMeHoBaHMeE OpraHn3aunm
KY/IbTYpbl, B KOTOPOW NPOBOAMNACH OLLeHKa)

[aTta n Bpemsa 3HavyeHune oueHKK, bannbl UTorosoe
OLEHKM 3Ha4yeHue,
MNokasatenb 1 <*> MNokasaTtenb N <*> 6annbl
(cymma)
Mpumep NHdopmupoBaHue o ... JobporkenaTenbHOCTb,
3aN0/IHEHUA | NPeaCTOoALLMUX (apyrme  nokasaTenwu | BeXXAMBOCTb "
npeacTaBieHnAX u|ana TeaTpos M3 | KOMMETEHTHOCTb
noctaHoBKax (makc 7 |Tabauupl 1.1) nepcoHana opraHu3aumm
6annos) KyAbTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015




NTOlO (cpeaHeB3BeLEHHOE 3HAYEHME NO BCEM OL,EHKaM 3a BCe Nepuospl) 51,7

OuEeHKa YPOBHA OTKPLITOCTM U OCTYNHOCTM MHOpMaLmm
OpraHun3aumm KynbTypbl Ha OduMLManbLHOM caiTe gna pasmeLlLeHus
MHOPMaLMM O rOCYAAPCTBEHHBIX U MYHULLMNANbHbIX YYPEKAEHMUAX

www.bus.gov.ru <*>

Mprmep 3aNoNAHEeHUA: TeaTp

(HaMmeHoBaHMe OpraHn3aLMK KyabTypbl, B KOTOPOWA

npoBoAMANach OLEHKa)

HanmeHoBaHMe nHdOpMaUMoHHOro obbekTa (TpeboBaHms)

MaKcmmanbHoe
3HauyeHue, bann

daKkTn4yeckoe
3HauyeHue, bann

Mpumep 3anoNHeHus:

O6uwas nHpopmauma 0b yupexaeHuu; 1 1
MHbopmauma O rocygapCTBEHHOM  3afaHUM  Ha  TeKyLui 1 1
$UHaHCOBLIN rog;

MHbopmaums O BbINOJHEHMM TOCYAAPCTBEHHOIO 3afaHWs 3a 1 0
OTYETHbIN PMHAHCOBbLINM roA;

NHbopmaums o nnaHe PUHAHCOBO-XO3AMCTBEHHOM AeATEeIbHOCTU Ha 1 1

TeKyLWwuii roa;

<*> B KayecTBe MOKasaTesel A/1A OUEHKM MCMOJb3YyoTCA MoKasatenum us Tabauupl 1.1 B 3aBUCMMOCTM OT BUAA OpraHM3aLuMu, 418 KOTOpPOM MpoBOoAMUTCA
oueHKa. dopmyna anA OLLEHKM UTOTOBOrO 3HAYEHMA NpuseaeHbl B pasaene 4 Mpunoxenua 1 K MeToanyeckmm pekomeHZaLmam.

Tabnuua 4.2



NHbopmaumsa o rogoBoit ByxranTepcKoM OTYETHOCTM 3a OTYETHbIN 1 1
dUHaHCOBbIN rog;

NHpopmauma o pesynbtatax AeATe/IbHOCTU U 006 UCMOJ/Ib30BaHWUK 1 1
MMYLLECTBA;

NHbopMauUmMsa O KOHTPOJSIbHBIX MEPONPUATUAX U UX pe3y/bTaTax 3a 1 0
OTYETHbIN GUHAHCOBbINM roA.

UTOlro Makc, 3HaueHune 5

7 6annos

<*> McxogHble gaHHble M d)OpMy}'IbI AnAa OUeHKU YypOBHA OTKPbLITOCTN U OOCTYNMHOCTU MH(I)OpMaLl,MM Ha canTe www.bus.gov.ru npueeaeHbl B pasgene 3

MpunoxeHuna 1 Kk MeToguyecknm pekomeHaaunam.

OueHKa YpOBHA OTKPbITOCTM M AOCTYNHOCTM MHOPMaLUM

Ha oduMLUMaNbHOM canTe

Mpymep 3aNoNHEeHUA: TeaTp

(HaMmeHoBaHMe OpPraHU3aLMK KyabTypbl, B KOTOPOWA
NpPoOBOAMANACH OLEHKA)

HanmeHoBaHue TpeboBaHuaA/ MHbOPMaLMOHHOro o6bekTa <*>

MakcumanbHoe
3HayeHue, 6annbl

daKkTnyeckoe
3HayeHue, bannbl

Mpumep 3anonHeHmA:

1

1

NonHoe HamMmeHoBaHMe OopraHnsaumn KyabTypbl, COKpalleHHOe
HanmeHOBaHMe OpraHn3aunm KyabTypbl

0

Tabnnua 4.3




MouToBbIN aApec, CXema PasMeLLEHMA OPraHM3auUKM KyabTypbl, 1 1
cxema npoesga

AZpec 3/1eKTPOHHOWM NOoYTbI 1 1
CTpyKTypa OpraHmM3aumnm KynbTypbl 1 0
CeegeHna o6  yupeautene, ydpeauTeNbHble  AOKYMEHTI 1 1
OpPraHU3aLnn KynbTypbl

O6uwasn nHpopmaumsa 0b yupexaeHuu; 1 1
MHbopmauya o rocygapCTBEHHOM  33[aHUM  Ha  TeKyLui 1 0
dUHAHCOBbLIN Foa;

MHbopmaumsa o BbINOJIHEHUM T[OCYAAPCTBEHHOrO 33a4aHMA 33 1 1
OTYETHbIN PMHAHCOBbINM roa;

NHpopmauma o nnaHe PUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU 1 0
Ha TEKYLWW roa;

NHbopmaumsa o rogoBoit ByxranTepcko OTYETHOCTM 32 OTYETHbIN 1 1
dUHAHCOBbIN Froa;

NHpopmauma o pesynbTaTax AeATeNbHOCTM U 06 MCNONb30BaHMMU 1 1
MMYLLLECTBa;

NHbopmauma 0 KOHTPONbHbBIX MEPONPUATUAX N UX pe3yabTaTax 3a 1 1
OTYETHbIN GMHAHCOBbINM roA.

MepeyeHb ycayr, OKasbiBaeMblX OpraHusaLmeit KyabTypbl. 0,5 0,5
OrpaHWYeHma NO aCCOPTUMEHTY yCayr 0,5 0,5
OrpaHnyeHuns no notTpebuTensam ycayr. 1 1




JononHuTenbHbIe YCAYrK, OKasblBaemble OpraHnsaLmein KyabTypbl 0,5 0,5
Ycnyru, okasbiBaemMble Ha NaTHOM OCHOBE. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepocTtaBneHne  MNpPeuMyLLecTBEHHOro MpaBa  MOJIb30BaHMA 0,5 0,5
yCNyramu yupexgeHus

CoxpaHeHne BO3MOXKHOCTU HaBUrauum no CamTy Npu OTKIOYEHUN 0,5 0,5
rpaduryeckmx anemeHToB oGOpPMIEHUA CaliTa, KapTa canTa

Bpems [0CTYNHOCTM MHbOPMaALMK C y4eTOM MepepbiBOB B paboTe 0,5 0,5
caiTa

Hanuyne He3aBUCUMMOIM CUCTEMBI yYeTa NOCELLEHNN canTa. 0,5 0,5
PackpblTve  MHPOpMaLMM  HE3aBUCMMOM  CUCTEMBI  y4yeTa 0,5 0,5
noceLeHuni caiTa

Hannune BCTpOEHHOM cUCTEMbI KOHTEKCTHOIO NMOWUCKA NO CalTy 0,5 0,5
becnnatHOCTb, AOCTYNHOCTb MHGOPMaLIUK 0,5 0,5
OTcyTcTBME HapyweHun oTobpaxkeHus, ¢opmaTMpoBaHUA WU 0,5 0,5
WHbIX AedeKToB

[aTta n Bpemsa pasmeLLeHns nHbopmaumm 1 1
Joctyn K pasgeny  "Hesasucumas OUEeHKa KayecTBa 2 0
npepocTaBaeHuna ycayr" gonxeH 6oiTb obecneyeH He 6bonee Yyem 3a

2 nepexoga no caiTy C UCNO/Ib30BAaHMEM MEHHO HAaBUTALLUK

DNEKTPOHHbLIN  6MNeT  opraHM3auumn  KyabTyPbl/3N1EKTPOHHbIN 1 1

katanor/




OH-naiiH pernctpaumn/Bo3MoKHOCTb 6poHMpoBaHUA
61NeToB/3N1EKTPOHHbIX OKYMEHTOB

JNeKTPOHHaA oyepeab/3NeKTPOHHAA 3aMmnCh B yUpeskaeHme

BupTyanbHble 3KCKYPCUM NO OPraHn3aLmMm KyabTypbl

MHbopmauma o  pyKkoBoauTeNne  OpraHusauMmM  KyabTypbl,
nHbopmauma o6 odpuLMaNbHbIX MEPONPUATUAX, BU3UTAX U O
pabounx noesaKax pykoBoAUTENA OPraHM3aLMN KyabTypbl

CoctaB paboTHUKOB, GaMuaMKU, WMMeHa, OTYeCTBa, [AOJIKHOCTU
PYKOBOAALLEro COCTaBa OpraHn3aLmm KyabTypbl

Pexknm, rpadmk paboTbl opraHM3aLmm KyabTypbl

TenepoH cnpaBoyHOW  CAyxbbl, TenepoH  pyKoBOAUTENA
OpraHu3aumm KyabTypbl (NpremHas)

Pazgen Ana HanpasfieHWsA NPeaoXKeHUN No yaydLeHUo KayecTsa
yCAyr opraHusaumm

OHNaMH-KOHCYNbTaHT opraHusaummu Ky/NbTypbl (cuctema
MFHOBEHHbIX COOBWEHWUA U  UHTEpPaKTMBHOrO 0b6uWeHua C
npeacTaBUTeIEM OPraHn3aLmm KyabTypbl)

Ccblsika Ha pasfen OLEHKM KayecTBa OKasaHUA yCayr opraHvsaumm
KY/ZIbTYpPbl (UM BULKET HA CalTe yupeRaeHus)

Ccbinka (6aHHep) Ha aBTOMATU3MPOBAHHYIO CUCTEMY HE3aBMCUMOM
OLLeHKM KayecTBa OKa3aHWA YCayr opraHn3aumii KyabTypbl

NHPopMaumoHHble cooblweHMs O NPOBEAEHUM HEe33aBUCHMMOW
OL,EHKM

MopsaoKk (MeToauKa) NpoBeaeHNA HE3aBMCMMOM OLLEHKWM KayecTsa




YCAYr OpraHun3aLmm KyabTypbl

Pe3ynbTaTbl HE3aBUCMMOWN OUEHKM KayecTBa OKasaHWA ycayr 1 0
OpraHu3auum KyabTypbl

MpeanoxeHua 06 yayyleHUN KavecTBa UX AeATENbHOCTU; NAaH Mno 1 1
Y/IYULWEHMIO KayecTBa paboTbl OpraHM3aunmn KyabTypbl

UTOro Makc. 3HayeHue 32

40 6anna




<*> NHOOPMAUMOHHBIN OOBLEKT - OOBEKT, PACnoONOXMKEHHbIM HAa OPUUMANBHOM CalTe Y4YpeKAeHUA KynbTypbl, Hecywuin MHPOPMALMOHHYIO Harpysky.
dopmynbl NA OLEHKM NpuBeaeHbl B pasgene 2 MNpunoxeHna 1 K MeTogmyeckum pekomeHaaumnam.

MNepeyeHb MHGOPMALMOHHbIX 0ObEKTOB NpeacTassieH B MpunoxkeHnn 2 K MeToanyecknm pekomeHaaumsam.

Pe3ynbTaTbl NOMYYEHHbIX OLEHOK CUCTEMATU3MPYIOTCA M NPeACTaBAAIOTCA B eguHOM popmarte (Tabavua 4.4).

PesynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUA ycayr

OpPraHU3aLMAMM KyNbTypbl

HavmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTorosas
opraHmsauum Y4,0BNETBOPEHHOC OTKPbLITOCTM U OTKPbITOCTU U OLeHKa
KY/bTYpbl TM KQYecTBOM [OCTYMNHOCTU OOCTYMHOCTU
OKa3bIBaeMbIX nHbopmaumnn MHbOpPMaLUM Ha
ycayr, 6annbl <*> OpraHuM3auum odnumnanbHOM canTe
KY/IbTYpbl Ha caiiTe | opraHusaumm, 6annbl
www.bus.gov.ru <Kk
<KFS
1 2 3 4 5=2+3+4
Mpumep 3anonHeHUA:

TeaTp 51,70 5 32 88,70

Tabnuua 4.4



<*> Onpepaensaetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

14. OOLWECTBEHHbIN COBET paccmaTpyMBaeT MpPeACTaB/EHHY0 onepaTopom WHopMauutlo o
KauyecTBe OKa3aHMWA YCAyr opraHn3aLmMaMmM KyabTypbl.

Mo wuTtoram npoBeaeHWs aHanus3a M 0b6CYKAEHUA MOSYYEHHOW OT onepaTopa MHGOPMAUUM O
KaQuecTBe OKasaHWA YCAyr opraHM3aumamu KynbTypbl O6LLECTBEHHbI COBET YTBEPXKOAET pesyabTaTbl
HEe3aBUCUMOM OLEHKM.

Ha oOCHOBaHMW pe3ynbTaToB MPOBEAEHUs He3aBUCMMOM oOueHKM Ob6LecTBeHHbIM coBeT
NpeAcTaBAsfeT MNPesNoXKeHUA MO YAYYLEHUIO KavyecTBa AEeATENIbHOCTM OpraHM3aumii KyabTypbl (no
KaxKOoM opraHusaumm oTaeNbHo).

Pe3synbTaTbl NpoBeAeHWA HE3aBUCMMOWM OLEHKM W NPeasioXeHWa Mo YAydlWeHUto KadecTsa
OeATEeNbHOCTU OpraHu3auMii KyabTypbl, yTBepKAeHHble O6LLeCTBEHHbIM COBETOM, HanpaBAAlOTCA B
MuHKynbTYpbI POoccuu.

15. MuHKyNbTYpbl POCCMM B MECAYHbIM CPOK PACCMaTPMBAET MOJIyYEHHYD MHOPMaLMIO O
pe3ynbTaTax HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr NoABEeAOMCTBEHHbIMM OPraHM3auUsaMu
KYAbTYPbl M YYMTbIBAET UX MPU BblpaboTKe Mep NO COBEPLUEHCTBOBAHWUIO AEATE/IbHOCTU OpraHM3auni
KY/bTypbl. Pe3ynbTaTbl HE3aBUCUMOWN OLEHKM U NPESJIONKEHNA MO YAYYLIEHUIO KayecTBa AeATEe/IbHOCTH
OpraHu3aLMin KynbTypbl 4OBOAATCA 40 COOTBETCTBYHOLWMX NOABEAOMCTBEHHbIX OPraHM3aunii.

16. Pe3synbTaTbl NpoBeAEeHUA HE3aBUCMMOW OLLEHKM KayecTBa OKas3aHWA YCAyr opraHM3auuamu
KY/bTypbl pasmeltaroTca MuHKyAbTypbl Poccun Ha cBoem oduumanbHOM cailTe M Ha oduumanbHOM
canTe gna pasmeleHns MHGOPMALUM O FOCYAAPCTBEHHbIX U MYHUUMMNAbHDBIX YYPEKOEHUAX B CETU
"UHTepHeT" (www.bus.gov.ru) B COOTBETCTBMM C NpuKaszom MuHomHa Poccum ot 22.07.2015 N 116H "O
cocTaBe MHbOpPMALMKN O pe3y/bTaTax HEe3aBMCMMOM OLEHKM KavyecTBa 06pa3oBaTe/ibHOM AeATeNbHOCTH
OpraHu3aLmn, ocyLecTBAAOWMX 0b6pa3oBaTe/ibHYO AEATeNbHOCTb, OKa3aHWs YCAyr OpraHM3auusmu
KY/IbTYpbl, COLMANbHOrO OOCAYXMBAHUA, MEAULMHCKMMWU OpraHu3aumsamu, pasmellaemon Ha
obmumanbHOM caiiTe Ana pasmeweHra MHPoOpMauMM O TOCYAAPCTBEHHbLIX M MYHUUMNANbHbIX
yuperaeHuax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn  "UHTepHeT", M nopsaake ee
pasmelleHua".

17. OpraHuM3aummn KynbTypbl Ha OCHOBAaHUM pPe3yNbTaTOB MPOBEAEHUA HE33aBUCMMOM OLLEHKM U
NpeanoXeHU NO yAy4LEHUIO KayecTBa AeATENbHOCTM OpraHM3aLMi KyAbTypbl pa3pabaTbiBatoT NaaHbl
MepPONPUATAIA NO NOBbILIEHUIO KAYeCTBa OKa3aHMA yCayr U 06ecneynBatoT UX BbINOJHEHUE.

MpunoxkeHme N 1

K MeTogMyecknm pekomeHgaumnam

no NpoBeAeHN0 He3aBUCUMOM OLEHKM
KauyecTBa OKa3aHWsA yCcnyr opraHM3aumsamm
Ky/bTypbl (418 OpraHnsaumii KyabTypbl,
yypeguTtenem KoTopbix ABAAETCA
MWHUCTEPCTBO KyNbTYpbl

Poccuinckoit epepauymm)

NOPAAOK
W3MEPEHWI NPU HE3ABUCMMOWM OLLEHKE KAYECTBA OKA3AHWA YCIYT
OPFAHU3ALIMAMM KYNIbTYPbI

1. He3aBMcMMan OLEHKa KayecTBa OKasaHWA YCAyr OpraHM3auusammn KyabTypbl npeaycmaTpuBaeTt
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OLLeHKY YC/IOBMM OKa3aHWA YCAyr Mo TakMM OOWMM KPUTEpPUsIM, KaK OTKPbITOCTb M AOCTYMNHOCTb
nHpopmauum o6 opraHu3auum KyabTypbl; KOMQPOPTHOCTb YCAOBWUI NpeaocTaBAEHUA YCAyr W
OOCTYMHOCTb WX MONYYEHUA; BPEMA OXMAAHUA NpPenoCTaBAeHUA Yycayrv; AobpoxkenatenbHOCTb,
BEeX1MBOCTb, KOMMNETEHTHOCTb pa6OTHVIKOB OpraHnsaunn KynbTypbl, yAOBNETBOPEHHOCTb Ka4deCTBOM
OKas3aHwuA yCayr.

PacyeT 4ucnoBbIX 3HAYEeHW MOKasaTenel NPoOM3BOAMTCA MO  ABYM  HanpaBieHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKa3aHHbIM B METOAMYECKUX pPeKoMeHZauusx: YPOoBEHb
OTKPbITOCTU U AOCTYNHOCTN MHPOPMALNU, YPOBEHb YA0BNETBOPEHHOCTM KaYeCTBOM OKasaHuA YCAyr.

HesaBucrMmasn oueHKa KavyecTBa OKasaHUA yCayr opraHn3aumammn KyabTypbl usmepaetca B bannax.
MwuHUManbHoe 3HavyeHue - 0 6annoB, MakcumanbHoe 3HaveHue - 100 6annos.

HesaBucMmana oOueHKa KayecTBa OKasaHWA yC/ayr i-oM  opraHusaumein KynbTypbl (Ni),

onpegenserca no popmyne:

N, = N™ + N rpe:

OTK] . ~
N; P YpOBEHb OTKPBLITOCTY U AOCTYNHOCTM MHPOPMALWMM ANS i-Oi OPraHM3aLMN KyIbTypbl;

'TOBJI . v v
Niy - YPOBEHb YA0BAETBOPEHHOCTM Ka4eCTBOM OKa3aHuA YCAyr i-0i opraHu3aumen KynbTypbi.

YpoBeHb OTKPLITOCTM U  AOCTYMHOCTU MHPOPMAUMW AAA -0 OpraHMsauuMmn  KyabTypbl
onpegenserca no popmyne:

OTK| OTKp_CaiT orkp 'MY
Ni l[):Ni P +Ni P- , roe:

NOTKpicaI‘;IT o .o
i - YpoBeHb OTKPbLITOCTU U AOOCTYNMHOCTU VIHd)OpMBLI,VIM Ha OCbVILI,VIaﬂbHOM caute I1I-on

OpraHnsauumn KynbTypbl;

otkp MY .
Ni P - YpOBEHb OTKPbLITOCTN N OOCTYNHOCTU MHd)OpMaLI,MVI 1-ON OpraHn3aunmn KynbTypbl Ha

OduumnanbHom caTe pana  pasmelleHus MHGOpPMaLMM O TOCYAAPCTBEHHBIX W MYHULMNANbHbIX
yuperaeHmax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTU U AOCTYNHOCTU MHGOPMALUM HA ODULMANIBHOM CanTe i-Oi opraHM3auum
KYNbTYpbl OTPa*kaeT MOJAHOTY U KayecTBO MHbOpMauumn o6 opraHM3aLmMu KyabTypbl, pa3meLllaemMoin Ha
odMUMANBbHOM CalTe OpraHM3aunKM KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbITOCTU U JOCTYNHOCTM MHGOPMaLMM Ha opULManbHOM caliTe i-Ol opraHM3auum

KYy/bTypbl (Niomp*cam) onpegenserca no Gpopmyne:

OTKp_CaWT __
N, _ZkPikXZikrrAe:

Px - cTeneHb MOMCKOBOM AOCTYNHOCTM k-0ro MHpopmaLMOHHOrO 06BbEKTa, pasmMelLeHHOro Ha
odMUMaNbHOM CaiiTe i-Ol OpraHM3aunmM KyabTypbl;

Zy - YpOBeHb 3HauMMocTn k-oro MHGOPMaLMOHHOTO 06bEKTA, PAa3MELLEHHOIO HA odULMaNbHOM
caiiTe i-oi opraHusaumm KyabTypbl (MpunoxkeHne N 2 K HACTOALLMM METOAMYECKMM PEKOMEHAAUMNAM).

2.2. CTeneHb MOMCKOBOM AOCTYNHOCTU k-O0ro MHPOPMALMOHHOTO OOBEKTA, pPasMeLLeHHOro Ha
oduLManbHOM caliTe i-0l OpraHM3aumMm KynbTypbl, onpeaenseTca no popmyne:

0, MH(pOpMalIMOHHBINA O0BEKT HE HalIeH
P, =40,5, 00beKT HalifieH Ha caliTe cpeicTBaMU IOUCKOBOM CUCTEMBI

1, uaopmanoHHbIN 00BEKT HAlICH Ha calTe

2.3. Anroputm noucka MHGOPMaLMOHHbIX 06BHEKTOB:



Mouck uWHOOPMALMOHHBLIX O06BEKTOB Ha odULMaNbLHOM CaliTe OpraHU3auMmn  KyabTypbl
OCYLLECTBAIA/ICA C UCMO/b30BaHUEM BHYTPEHHEN HAaBUTaLMOHHOW CUCTEMbI CaliTa B BUAE MEHIO, KapTbl
caiTa, CCbl/IOK U BaHHepoB.

OcyuiecTBnseTcs OLUEeHKa CTeneH NoMCKOBOM AOCTYMHOCTM NPOCTOro MHGOPMALMOHHOIO 06BbEKTA
C YYETOM C/ieflytolliero npasmaa (cxembl): NyTem nocaeaoBaTe/lbHOro NOWCKa YCTaHaB/IMBAETCA OfHO U3
cneayrowmx 3Ha4YeHUN OUEHKN Ana MHGOPMaLMOHHOro obbekKTa:

"1" - nHbOpMaLMOHHbLIN OObEKT HalgeH Ha oduUMaNbHOM caiTe nNyTem MocaenoBaTeNlbHOro
nepexoaa Mo rMNepccblisikam, HauyMHas C rMaBHOW CTPaHWUUbI caiTa, MPU 3TOM YMCNO MEepexonoB He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbBIN 0OBEKT HaMaeH Ha oduuManbHOM cailTe NMPU MOMOLLN MOUCKOBOM
cuctemsl B cetn "MIHTepHeT", uncno nepexonos ot 3 o 10;

"0" - N(HGOPMALMOHHbIN 06BEKT He HalaeH (Yncno nepexonos npesbiwaet 10).

3. YpoBeHb OTKPbLITOCTU M AOCTYMHOCTU MHOOPMALUMM OpraHn3aLmmn KynbTypbl Ha OduumanbHom
caTe pAns pasmeleHuMa WHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUSX
www.bus.gov.ru oTpa)aeT noJHOTY W KayecTBO MWHPopmaumMm 06 opraHusaunm KyabTypbl,
pa3mellaemoi Ha canTte www.bus.gov.ru:

- 06wan nHbopmauma 06 yupekaeHuu;

- MHPOpPMaLMA O roCyAapCTBEHHOM 3a4aHNN Ha TeKYLWMI GMHAHCOBbIN rog;

- UHPOPMaALMA O BbIMNOJSIHEHMM FrOCYAAPCTBEHHOMO 3a4aHNA 33 OTYETHbIN GUHAHCOBbLIN rof;

- "HGopMaUma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATE/IbHOCTU Ha TEKYLUI rog;

- "HGOPMaLMA O roA0BON DYXrasTEPCKON OTYETHOCTM 33 OTYETHbIN GUHAHCOBLIN roA;

- "HbOpPMaLMA O pe3yabTaTax AeATeIbHOCTM U 06 MCNONb30BaHUM UMYLLECTBA;

- NHGOPMALMA O KOHTPOJIbHbIX MEPONPUATUAX U UX PE3Y/ibTaTaxX 3a OTYETHbIN PUHAHCOBbLIN roA.

3.1. YpoBeHb OTKPbITOCTM U AOCTYNHOCTU MHGOPMALMM OpraHn3aLmm KyabTypbl Ha OduumanbHOM
cante pAnsa pasmelleHns UHGOPMaLUMM O TOCYAAPCTBEHHbIX WM MYHULMNANbHbLIX YUYpeXaAeHUsaxX

N orkp I'MVY X
www.bus.gov.ru i onpegenAaeTca no d)oplv\yne.

™My
NiOTKp_ = z s F)iS X Z roe

IS 7

Ps - cTeneHb MOWCKOBOW AOCTYMHOCTU S-0r0 MHOOPMALMOHHOIO OOBEKTA i-0M OpraHusauuu
KYNbTYpbl, pa3meLl,eHHOro Ha opuumnanbHOM carite www.bus.gov.ru;

Zs - YpOBEHb 3HAYMMOCTU S-OT0 MHOOPMALMOHHOIO OOBEKTA i-OM OpraHM3auMM KyJbTypbl,
pasMelleHHOro Ha oduumanbHoMm cakTe www.bus.gov.ru (cm. [lpunokeHve 2 HaCTOALLMX
METOANYECKUX pEKOMEHAALNN).

3.2. CreneHb MOWUCKOBOW AOCTYMHOCTU S-OF0 MHPOPMALMOHHOIO OObEeKTa i-OoM opraHM3auum
KY/IbTYpPbl, pa3sMeLLeHHOro Ha opuumMasbHOM caiTe www.bus.gov.ru, onpeaensaetcs no popmyne:

0, uadopmaMOHHbIN OOBEKT HE Hal/IeH Ha caliTe www.bus.gov.ru

® 11,  wuHdOpMaLMOHHBIA 00BEKT HalifeH Ha caiite www.bus.gov.ru

C6op, aHann3 wn oTparkeHue uHbOPMALMM, NpeacTaBlAeHHOW Ha canTe www.bus.gov.ru wu
yyacTBylolLlei B pacyeTax, LenecoobpasHo OCyLLEeCcTBAATb C MOMOLLbI0 aBTOMaTU3MPOBAHHOMN CUCTEMBI,
CYLLECTBEHHO CHUMKAIOLLEN TPYA0EMKOCTb OLLEHKM.

4. YpoBeHb YyAOBNETBOPEHHOCTM Ka4yeCcTBOM OKa3aHWA YCAYr i-OM opraHuMsaumen KyabTypbl
dopmmpyeTca Ha OCHOBE OLLEHOK MojyyaTesiei ycayr n usmepsaetca B 6annax.

™ o YIOBI
YpoBeHb yA0BAETBOPEHHOCTN KAYECTBOM OKa3aHMA YCAYT -0 opraHu3aumen KynbTypbl (Ni )

, onpegenseTcsa no popmyne:

1
NiYHOBH — E>< Z Pz jmijp , rae:



P - KO/IMYeCTBO NoayYaTeNnen ycnyr, OLLeHMBLUNX YA0BAETBOPEHHOCTb Ka4eCTBOM OKa3aHUsA yCAyr i-
Oli OpraHu3aument KyibTypsbl;

J - KONn4yecTBO KpUTEPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

Mj, - OLEHKa Y[J0BJETBOPEHHOCTU KayecTBOM OKas3aHWA YCAYyr i-Oi opraHusaumen KyabTypbl,
chopmMMpPOBaHHAA P-biM NOyYaTENEM YCAYT MO j-OMY KPUTEPUIO;

MepeyeHb KpuTepueB [A/A OLLEHKM YZAOB/IETBOPEHHOCTM KAYeCTBOM  OKasaHua  ycayr
OpraHM3auMAMM  KyAbTypbl, a TaKKe [AMana3oHbl 3HayeHMlt (MOoKasaTesnn, XapaKTepusylolme
COOTBETCTBYIOLLME KpPUTEPUM) ONPeaenatoTcs B COOTBETCTBMM C  [lepeyHem nokasaTenew,
XapaKTepU3yoLWMX obwme KPUTEPUM OLLEHKM KauyecTBa OKasaHWA YCAYr OpraHU3auMAMM KyabTypbl
(npukaz  MuHKynbTypbl Poccum o1  05.10.2015 N 2515 "O6 yTBepKAEHWW NOKasaTenewn,
XapaKTepU3yoLWmMx obLme KpUTEPUM OLEHKN Ka4yecTBa OKA3aHWUA YCYTr OpraHn3auuammn KyabTypbl').

MpunnoxkeHme N 2

K MeTogmyeckMm pekomeHaaumnam

Nno NpoBeAeHMI0 HE3aBUCMMOMN OLEHKM
KauyecTBa OKa3aHWsA yCayr opraHM3aumamm
KYNbTypbl (418 opraHn3aumin KyabTypbl,
yypeguTtenem KoTopbix ABAAETCA
MWHUCTEPCTBO KyNbTYpbl

Poccuiickoit depepaumm)

3HAYUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /17 OLLEHKW YPOBHA OTKPbLITOCTU
N AOCTYMHOCTU MHOOPMALIMN OPTAHU3ALUU KY/IbTYPbI

NHbOPMaAUMOHHBI 0BBEKT - OBBEKT, PAcMO/IOKEHHbIM Ha OPULMANBLHOM CaiTe y4dypexaeHusa
KYAbTYpbl, HeCylWMn WHPOPMALMOHHYIO HArpysky, Hanpumep: NOYTOBbIA agpec, cBegeHua o6
yupeauTtene, nepeyeHb yCayr.
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MyHKT HanmeHoBaHMe nokasarena N HanmeHoBaHue MHGOPMaLIMOHHOIO 3Hauu
npuKasa obbeKTa (TpeboBaHUsA) MOCTb,
N 2515 6ann
1.1 MonHoe 7 COKpalleHHoe MonHoe  HauMmeHOBaHWE  OpraHM3aumun 1
HaMMeHoBaHWe opraHmsaumm| 1 |KynbTypbl, COKpalLEHHOE HaMMeHOBaAHWe
KY/IbTYpbl, MECTO  HaXOXAEeHWus, OpPraHM3aLunmn KynbTypbl
MoOYTOBbIN agpec, cxema npoesna,
agpec 3NIEKTPOHHOI noutsl, | - MouyToBbIM agpec, Cxema pasmeLLeHuA 1
CTPYKTYypa OpraHu3aumu Ky/abTypbl, OpraHu13aunmn KyabTypbl, CXxema npoesga
cBefeHus 06 yupegutene 3 |a N 1
KTPOHHOM NoYTbI
(yupegutensax), yypeguTenbHble APEC SNIEKTPOHHOM NOYTL
AOKYMEHTbI 4 | CTpyKTypa opraHmM3aumm KynbTypbl 1
5 CeegeHuns 06 yupeautene, yupeantesbHble 1
OOKYMEHTbI OpraHmM3aumm KyabTypbl
1.2 NHpopmauyma o] BbINONHEHUU | 6 | O6wan MHopmMaLma 06 yuperkaeHuu; 1
rocyaapcreeHHoro/
pesynbTaTax [eATenbHOCTH Ha TeKyLwM1i GUHAHCOBbIN FOA;
OpraHu3aLmmn KynosTypbl
NHdopmauma o] BbINOJAHEHNU 1
8 |rocypnapcTBeHHOrO 33ZaHUA 3@ OTYETHbIN
dUHaAHCOBbLIN roa;
MHdopmaums o nnaHe  ¢dMHaAHCOBO- 1
9 | X03ACTBEHHOM AeATEeNbHOCTU HA TEKYLLUN
roa,
10 NMHudopmauma o roaosoi Byxrantepckoi 1
OTYETHOCTU 33 OTYETHbIN PUHAHCOBbLIN roa;
11 |UHPopmaLma o pesynbTaTax AeATeNbHOCTU 1
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1 06 MCcnosb30BaHUK nmyLlLecTBea,

Nudopmaumsa o] KOHTPO/IbHbIX 1
12 | meponpuAaTMAX U WX pe3yabTaTax 3a
OTYETHbIN GMHAHCOBbLINM roA.
2.2 MepeyeHb ycnyr, NnpeaocTaBAAEMbIX 13 MepeyeHb yCcnyr, OKa3blBaemblx 1
opraHusaumem KY/bTypbl. OopraHusaumnemn KyabTypbl.
OrpaHMyeHna NO  aCCOPTUMEHTY
yeayr, orpaHuyeHus no!| 14 | OrpaHn4eHna no acCopTMMeEHTY ycayr 0,5
notpebutensm yCnyr.
15 | OrpaHuW4YeHus no noTpedbuTensam ycnyr. 0,5
JononHuTenbHble ycnyrm,
npeaocTaBAsemble  OpraHu3aumen
PEA P v Y 16 JononHutenbHble ycayrn, OKasbliBaemble 1
KY/bTYypbl. cnyrm o
y/ieTYp y J opraHun3auunen KynbTypbl
npegocTaBasiemble  Ha  NAATHOM
OCHOBE. Croumoctb YCNYr.| 17 |Ycnyru, oka3biBaemble Ha NJIaTHOM OCHOBe. 0,5
MNpepoctasneHune
npeumyL,ecTBEHHOro npasa| 18 | CToMmOCTb OKa3blBaeMbIX YCAYT. 0,5
No/b30BaHMUA ycayramm
yupexaeHs 19 MpepocrtasneHne NpPenmyLLEeCTBEHHOTO 1
npaBa No/Ib30BaHMA YCAYramm yuperKaeHna
2.3 CoxpaHeHue BO3MOKHOCTU CoxpaHeHue BO3MOMKHOCTW Hasurauum no| 0,5
HaBurauuu no cauTy npu 20 CaTy npu  OTKAYEHUM  rpaduyeckmx
OTK/IOYEHUMU rpapuyeckmx anemeHToB 0dOpMIEHUA CcalTa, KapTa
anemMeHToB 0dOpPMIEHUS  CalTa, canTa
KapTbl caiTa. Bpema poctynHoctu
B8 pabore calita. y4yeTom nepepbiBOB B paboTe caiTa
Hannuve HesaBuCMMOW cUCTEMDI N
o o Hanunumne Hesasucmmon cucrembl ydeta| 0,5
yuerta noceLeHnn canTa.| 22 ..
noceLleHnm camTa.
PackpbiTne MHbopMauum
HE3aBUCMMOMN  CUCTEMDI yeTa o
. o y Packpbitne wuHbopmaumm Hesasucumon | 0,5
noceLyeHmni caiTa. Hanuume | 23

CMCTeMbl y4eTa NoceLeHnn caiTa
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BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO 24 Hannuwne BCTPOEHHOM cuctembl| 0,5
noucka no cailty. becnnaTHOCTb, KOHTEKCTHOrO NOMCKa No canTty
AOCTYNHOCTb  MHOOPMaLMM  Ha
caiiTe.  OTCyTCTBME  HapyLUEHMIA 25 | becnnatHOCTb, AOCTYNHOCTb MHPOPMALUK 0,5
oTobpaxeHuna, dopmaTMpoBaHua .
UM MHBIX nedeKToB MHdopMaLum| 26 OTcyTcTBME  HapyweHwi oTtobpakeHusa,| 0,5
Ha caiite. [ata M Bpems bopMaTUPOBAHMA UK UHBIX AedEKTOB
PasmeLLenAa nHbopmauum. 27 | data u Bpema pasmelleHuns nipopmaumm 0,5
Hoctyn Kk pasgeny "HesaBucumas
OUEHKa KayecTBa MpefocTaBaeHNA Hoctyn K pasgeny "HesaBucuman oueHKa 1
yenyr' fonkeH bbiTb obecnedeH He KayecTBa NpefoCTaBAEHUA YCAyr" [OMKeH
bonee Yem 3a 2 nepexoda no caiTy| 28 |Guitb obecriedeH He Gonee yem 3a 2
c ncnonbsosaHnem MeHto nepexoja Mo CalTy C WCNO/Nb30BaHUEM
Hasuraumnm MeHI0 HaBuraumm
2.7 Hanunune 3/IEKTPOHHbIX 29 INEeKTPOHHbIN 6unet opraHusauum 2

6uneToB/HanMumMe  3NEKTPOHHOrO KY/IbTYpbl/31E€KTPOHHbIN KaTanor/
6poHupoBaHMA 6Bunetos/Hannume
3/1eKTPOHHOW  ouepeau/Hannuue OH-naviH pernctpauma/Bo3moKHOCTb 1
3/IEKTPOHHbIX ~ KaTanoros/Hanunuve | 30 6poHUpoBaHUA BUNETOB/3NEKTPOHHbIX
3/1EKTPOHHbIX [OKYMEHTOB, AOKYMEHTOB
AOCTYMHbIX A4 NONyYeHuaA

31 3neKTpoHHasA oyepenb/3NEKTPOHHanA 1

3anuch B yupexageHue
37 BupTyanbHble 3KCKYpCUWM MO OpraHM3aumu 1
KYy/NbTypbl
4.2 damunun, nmeHa, OTYecTBa, Nudbopmauus o] pykosogutene 1

[OONKHOCTM PYKOBOAALLEro COCTaBa opraHusaumm KynbTypbl, nHbopmauma ob
opraHuzauum Ky/NbTypbl, ee| 33 |oduumanbHbIX MEPONPUATUAX, BUSUTAX U O
CTPYKTYPHbIX MoApasfaeneHuin  u pabounx noesgakax pykoBoauTena
dunmnanos  (Npu  ux  Hanuuuu), OpraHu3aumm KyabTypbl
pexum, rpadpuk paboThbi;

34 |CoctaB paboTHMKOB, damuann, UMEHa, 1



consultantplus://offline/ref=22C7E784ADBAFEF123F2010B5765DB4685B7394F88DECA874835E6120D37541A7BC18C25C2061637bFxEC
consultantplus://offline/ref=22C7E784ADBAFEF123F2010B5765DB4685B7394F88DECA874835E6120D37541A7BC18C25C2061731bFxDC

KOHTAKTHbIE Teﬂed)OHbI, ajpeca
3J'IEKTpOHHOﬁ noYyThbl, pasgen AanA

HanpaBieHUs nNpegsIoXKeHuli Mo
yNyYLIEeHNIo KayecTBa ycnyr
opraHusaumm

OT4eCTBa, AOONTKHOCTHN pyrosogAuLero
COCTaBa OpraHM3aunn KynbTypbl

35

Pexkum,
KYNbTypbl

paboTbl

rpadumk opraHusauum

KoHcynbTaHTlAOC: NnpumeyaHue.
Hymepauma HomepoB Mo NOPSAKY AaHa B COOTBETCTBUM C 0PMLMANbHBIM TEKCTOM AOKYMEHTA.

TenedoH cnpaBoyHOM Cny»Kbbl, TenedoH

35 |pykoBoguTenda  opraHuMsauMm  KyabTypbl
(npuemHas)
Pasgen ans HanpaeneHMsA NpeasorKeHun
36 |no YAyYLIEHUIO KayecTsa yenyr
opraHmsauum
OHNalH-KOHCYNbTaHT opraHusauum
37 | Ky7BTYPOI (cuctema MIHOBEHHbIX
COOBLEHNM U MHTEPAKTUBHOIO 0bLEeHMA C
npeacTaBuUTe/IeM OPraHuN3aLLMn KybTypbl)
5.2 MopAaoK OLLEHKM KayecTBa paboThbl CcbllKa Ha  pasfden  OUEHKM  KayecTea
opraHusaumm Ha OCHOBaHWM | 38 |OKasaHMA YCAYyr OpraHM3auMm KyabTypbl
onpeaeneHHbIX Kputepues (nnu BUAKET Ha caitTe yuperkaeHus)
adpPeKTMBHOCTHM paboTbl
opraHu3auumii, yTBEPHKAEHHDBIN Ccbinka (6aHHep) Ha aBTOMATM3MPOBAHHYIO
YNONHOMOYEHHbIM  deepanbHbim | 39 | CUCTEMY HE3aBUCMMOW OLEHKM KayecTsa
OpraHOM MCMOAHUTENBbHOM BAACTH; OKas3aHWs yCyr opraHn3auuii KyabTypbl
pe3ynbTaTbl HE3aBUCMMOW OLEHKM
KauecTsa OKA3aHUS veyr| 40 NHbopmaumoHHble coobuieHnn o

nposeaneHnn He3aBUCUMOW OLUEHKU
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OPraHM3aLMAMMU KyNbTypbl, @ TaKkKe
npegioxeHMa 06  yaydweHun
KayecTBa WX [AeATe/NbHOCTU; NJaH
No yAy4yleHWto KayecTBa paboTbl
opraHusaumm

Mopsaok (meToamnka) nposeaeHun

41 |He3aBMCMMOW OLIEHKM KayectBa Yycayr
OpraHM3auunm KyabTypbl
PesynbTathbl He3aBMCUMOIA OLEHKM
42 |KayecTBa OKas3aHWA YyCayr oOpraHmMsaumun
KYNbTypbl
MpeanoxeHns ob ynydylleHMn KayecTBa UX
43 | peatenbHOCTM; NAaH NO  YAYYWEHUIO

KauecTBa paboTbl OpraHM3aLnmn KynbTypbl




MpunnoxkeHue N 2
K NpuKasy MuHUCTepPCTBA KyAbTypbl
Poccuiickoin Pepgepaumm
or"_" 2015N
METOANYECKME PEKOMEHAOALUN
No NPOBEAEHUIO HE3ABUCUMOM OLLEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHU3ALMAMM KYNbTYPbI (4191 OPFTAHOB rOCYZIAPCTBEHHOM B/IACTU
CYBbEKTOB POCCUNCKON GEQEPALIUN N OPTAHOB
MECTHOIo CAMOYNPABJIEHUA)

1. Hactoawme MeTtoamyeckme pekomeHpaumu paspaboTaHbl B UENAX peannsauuu ctatbun 36.1
3akoHa Poccuiickoit depepaumnm ot 09.10.1992 N 3612-1 "OcHoBbl 3aKoHOZaTenbCTBa Poccuiickoi
depepaunn o Kynabtype", n nyHkta 4(1) nnaHa meponpuaTMiA No GOPMMPOBAHUIO HE3ABUCUMOIA
CUCTEMbI OLLEHKKM KauyecTBa paboTbl opraHM3aumii, OKasblBaloWMX coumanbHble ycnyri, Ha 2013 - 2015
rofibl, yTBepXAeHHOro pacnopsaxeHuem Mpasutenbcrea Poccuiickonn Peaepaunm ot 30 mapta 2013 r. N
487-p.

2. HesaBncHMasn oLEeHKa KauyecTBa OKa3aHWA yCayr OpraHn3aumammn KyabTypbl ABAAETCA O4HOMN U3
dopm 0bLLEeCTBEHHOFO KOHTPOJIA U NPOBOANUTCA B LEeNAX NpenocTaBneHus rpaxgaHam mHpopmaumm o
KQueCcTBE OKa3aHWA YCAYr OPraHM3auMAMM KyabTypbl, @ TaKXe B LEe/AX MNOBbIWEHUA KavyecTBa WX
DEeATeNbHOCTU.

3. He3aBucMmas OuUEHKa KayecTBa OKA3aHWA YCAYr OpraHM3aumAaMM KyabTypbl NpeaycmaTpmBaeT
OLLEHKY YC/IOBWIA OKasaHMA yCayr MO TaKMM OOLWMM KPUTEPMAM, KaK OTKPbLITOCTb M AOCTYNHOCTb
nHoopmauum 06 opraHM3aumm KyabTypbl; KOMQOPTHOCTb YCNOBUM NPeAoCTaBAEHUA YCAyr W
OOCTYMHOCTb MX MOJIYYEHUA; BPEMA OMUAAHWUA NPEefoCTaBNEeHUA YCAYyru; [0OpoXKeNnaTenbHoCTb,
BEX/INBOCTb, KOMMNETEHTHOCTb PAabBOTHWMKOB OPraHU3auMKU KyabTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKasaHuA ycayr.

4. ToKasaTenu, xapaKTepusylowme obuwue KpPUTEPUM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHU3aLMAMM KyAbTypbl, yTBEPXKAEHbI NPUKa3om MuHMCTepcTBa KynbTypbl Poccuitckoint deaepauun
oT 05.10.2015 N 2515 "O6 yTBep:KAeHUM NoKasaTenen, XxapakTepusyloLWmx obline KpUTepnumn oueHKK
KayecTBa OKasaHMA yCAYr opraHM3aumamMm KynbTypsbl'.

5. HesaBucumasa oueHKa KayecTBa OKa3aHMA YCAYr OpPraHM3auuamM KyabTypbl MPOBOAUTCA B
OTHOLLUEHWUM OpraHM3aLMi KyabTypbl, y4peguTenamum KoTopbix ABaatoTca Poccuiickaa Pepepauwms,
cybbeKTbl Poccuiickoit Pegepaunn nam myHuumMnanbHble 06pasoBaHmA, APYrMX OPraHM3aumMn KyabTypbl,
B YCTaBHOM KanuTase KoTopbix gona cybbekta Poccuiickolt deapepaumm WAM MYHUUMNANLHOIO
06pa3oBaHNA B COBOKYMHOCTM MpeBbIWaeT NATbAECAT MPOLEHTOB, @ TaKXe B OTHOWEHUU WHbIX
HerocyAapCTBEHHbIX OPraHM3aLMii Ky/bTypbl, KOTOPbIE OKa3bIBAOT rOCYAaPCTBEHHbIE (MYHUUMNANbHBIE)
ycnyru B chepe KynbTypbl.

6. B cooTBeTCTBMM C NPOTOKOAOM 3acefaHus O6lecTBeHHOro coseta npu MuHUCTepcTBE
KynbTypbl Poccuinckoit ®epepaummn N 4 ot 25.09.2014 He3aBMCMMAn OLEHKa KayecTBa OKasaHuA ycayr
OpraHM3auMAMM KyabTypbl B OTHOLIEHUWM OPraHM3aUMin Ky/abTypbl, ydpeauTenem KOTOpbIX ABAAETCA
MuHucTepcTBO  KyabTypbl Poccuiickoit ®Pepepauun, nposoauTca O6LLECTBEHHBIM COBETOM NpwU
MuHucTepcTBe KyabTypbl Poccuiickon ®epepaumu.

ObuwiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMaAMM  KynbTypbl, COOPMMPOBAHHbIE OPraHamM rOCYAAPCTBEHHOM BAACTU CyOHLEKTOB
Poccuitckoit  degepaumm, TaKKe BnpaBe MPOBOAWUTb HE3ABUCMMYIO OLEHKY KadecTBa  ycayr
OpraHu3aLmMAMKM KyabTypbl, y4peguTenem KoTopbix asasetca MWHUCTEPCTBO KyabTypbl Poccuitckol
depgepaunn.

7. HezaBrcmmasn oLeHKa KauecTBa OKasaHWA yCayr opraHM3aumMaMm KyabTypbl B OTHOLIEHUM OOHUX
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N TEX }Ke opraHM3aumii NPOBOAUTCA HE Yalle Yem OAMH Pas B rO4 U HE pexxe Yem O4MH pas B TpW roaa.

8. He3aBuCMManA oLeHKa KayecTBa OKasaHMA YCAYr opraHM3auMAaMM KyabTypbl HEe NpPoBOAUTCA B
OTHOLUEHUMU:

- CO34aHu1A, UCNONHEHUA U UHTEPNPEeTaL MM NPOU3BEAEHUIN INTEePaTypPbl U UCKYCCTBA;

- OpraHM3aumii KynbTypbl, BKAOYEHHbIX B [lepeyeHb OpraHmMsauMil KyabTypbl, B OTHOLUIEHWUU
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMAs OLEHKA OKasaHus ycnyr B chepe KyabTypbl B COOTBETCTBUU C
npukasom MuHucTepcTBa KynbTypbl Poccuinckoit ®epepaumm ot 07.08.2015 N 2169 "O6 yTBepKAeHUM
nepeyHs opraHuM3auuii KyabTypbl, B OTHOLIEHMW KOTOPbIX HE NPOBOAUTCA HE3aBUCMMAA OLEHKA
OKasaHuA ycayr B chepe KyabTypbl”.

9. MNMpu NpoBeaEeHMU HE3ABUCMMOM OLEHKM KayecTBa OKa3zaHMA YCAYyTr OPraHU3aumMsammu KyabTypbl
ncnonb3lyeTtcs obuenocTynHaA MHGopMauua 06 opraHM3aumaxX KyabTypbl, pasMmellaemas B TOM YUC/E B
dopme OTKPbITbIX JAHHBbIX.

10. OpraHbl rocyfapcTBeHHOM BNacTM CybbekToB Poccuiicko depepaumm, opraHbl MeCcTHOro
CamOoynpaB/ieHMA U OpraHn3aLmn KyabTypbl:

- pasmeLaroT MHOOPMAUUIO O AEATENbHOCTU OpPraHu3aumini KyabTypbl Ha CBOMX OdUUMaANbHbIX
cavTtax B cetu "MHTepHeT" B COOTBETCTBUM C NpMKaszom MuHKynbTypbl Poccmm ot 20.02.2015 N 277 "06
YTBEPXKAEHUN TPebOoBaHWA K coaeprKaHuto U dopme npesoctaBieHUa MHPoOpMaLMN O AeATENbHOCTU
OpraHusaunMin KyabTypbl, pa3sMellaemoirt Ha oduLManbHbIX CalTax ynoJIHOMOYEHHOro deaepanbHOro
opraHa WCMNOJIHUTENbHOW BAACTM, OPraHOB TrOCYAAPCTBEHHOW BRactM cybbekTtoB Poccuiickolt
depepaumnn, opraHoB MeCTHOFO CaMOYNPaBAEHMA U OPraHM3aLUMIN KybTypbl B ceTU "UHTepHeT", a TakKe
Ha oduuManbHOM caliTe Aas pasmelleHna MHPOPMaLMM O TFOCYAAPCTBEHHbIX M MYHULMMANAbHbIX
yupexKaeHusax B cetu MHTepHeT (www.bus.gov.ru) cornacHo npukasy MuHouHa Poccum ot 21.07.2011 N
86H;

- 00ecneymBaloT TEXHUYECKYID BO3MOMKHOCTb BbIPaXKEHUA MHEHUWA MoAyYaTeNAMM YCAyr O
KayecTBe OKa3aHUA YCyr OpraHn3aumamMmm KyibTypbl Ha CBOUX opuLMaNbHbIX caliTax B ceTu "UHTepHeT".

11. OpraHamu rocyaapcTBeHHOM BnacTu cybbekToB Poccuiickoin Peaepaumnm, opraHamm MECTHOro
camoynpasfieHun (fanee - ynoAHOMOYEHHbIe OpraHbl) CO34at0TCA YC0BUA NPOBeAEHUA HEe3aBUCUMOA
OLLEHKM KayecTBa OKa3aHMA YCAYr OPraHn3aumnamm KyabTypbl:

11.1. OpraHbl rocygapcTBeHHOW Bnact cybbekToB Poccuiickoin Pepepaummn ¢ yvyactvem
obLecTBEHHbIX OpraHusaumin ¢GopmupytoT obLecTBEHHbIE COBETbl MO MPOBEAEHUID HEe3aBUCUMOL
OLLEHKM KayecTBa OKa3aHWA YCAYr OPraHU3auMAMM KynbTypbl, PACMNONIOXKEHHbIMU Ha TeppuUTOpUAX
cybbekToB Poccuiickoit ®epepaumm, U yTBEPKAAOT NONOKEHUA O HUX.

11.2. OpraHbl MeCTHOro CamMOYNPaB/EHUSA C y4yacTMemM ODOLLEeCTBEHHbIX OpraHWsauuii Bhpase
$bopMHUpoBaTL 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3ABUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpPraHM3auMAMM KyAbTypbl, PACMONOXKEHHbIMMU Ha TEPPUTOPUAX MYHMUMNANAbHbIX 06pasoBaHUiA, U
YTBEPKAATb NOJIOKEHME O HUX.

11.3. Mpn NPUHATUM OPraHOM WCMONHUTENbHOM BAAcTM cybbekTa Pocculickoit depepaumm
peweHns 06 opraHusauMuM NPoBeAEHWUA HE3aBUCMMOM OLEHKM MYHULUMNANbHbIMWM 06pa3oBaHMAMM,
obLLecTBEHHble COBETbl MO €ee MpoBeAeHUo GOPMUPYIOT OpraHbl MECTHOTO CaMOynpaB/EeHUS.
He3aBucmas oLeHKa NpoBOAMUTCA B A@HHOM C/ly4ae B OTHOLIEHMM OPraHU3aumui, pacnoNoXKeHHbIX Ha
COOTBETCTBYIOLLMX TEPPUTOPUAX MYHULMNANbHbIX ob6pasosaHuii (nucbmo MuHTpyaa Poccum ot
26.09.2014 N 11-3/10/M-5546 "O HanpaBieHWM PEKOMEHAYEMOro MepedYHs MeponpuaTUiA Mo
opraHusaumm nposegeHua B cybbekTe Poccuitickon Pepepaummn He3aBUCMMOM OLLEHKM KayecTsa
OKa3aHWA ycayr opraHmsaumnammn B chepe KynbTypbl, COLMANBHOIO 06CAYKMBAHNUA, OXPaHbl 340POBbA U
obpasosaHna") (aanee - nucemo MunTpyaa Poccun ot 26.09.2014 N 11-3/10/M-5546).

11.4. Mo peleHN0 OpraHOB rocyAapCTBEHHOM BacTM cybbekToB Poccuitckoit Pepepaunn nam
OpraHoOB MeCTHOro camoynpasieHuna GyHKUMM obLLecTBEHHbIX COBETOB MO MNPOBEAEHUIO HE33aBUCUMO
OLLeHKM KayecTBa OKa3aHMWA YCAYr OPraHM3aunaMm KyibTypbl MOTYT ObITb BO3/10XKEHbI Ha CYLLECTBYOLLME
npu STUX oOpraHax oblecTBeHHble COBeTbl (fJanee - obLecTBEHHble COBeTbl). B Takux cnyvasx
oblLecTBEHHble COBETbl MO MPOBEAEHMIO HE3ABUCMMOW OLEHKM KayecTBa OKasaHua  ycayr
OpraHU3aLMAMM KynbTypbl HE CO3A4atoTCA.

11.5. YNOAHOMOYEHHbIE OpraHbl:

- obecneuymBatoT NpoBeAeHME NpoLeayp Mo onpeaeneHunio opraHnsaLmm, ocylectTeasatolen céop,
06006LeHNe M aHaNM3 MHPOPMALMM O KaYecTBe OKA3aHWA YCAyr opraHusauMamu KyabTypbl (ganee -
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onepaTtop) B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickon Peaepaumm o pasmeLLeHnn 3akasos g
roCy4apCTBEHHbIX M MYHULMNANbHbIX HYXKA,;

- MO pe3y/bTaTaM 3aK/IOYEHUA TOCYAAPCTBEHHOIO (MYHMLMNANbHOMO) KOHTpPaKTa 0hopMAsAoT
pelweHune 06 onpeaeneHn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHNEe HE3aBMCUMOW OLEHKM KayecTBa
OKa3aHuA ycayr.

12. O6uwecTBEHHbIE COBETbI:

- OnpeaensloT MNepeyHu OpraHus3auMii  KyabTypbl, B OTHOLIEHMM KOTOPbIX MNPOBOAMUTCA
He3aBMCUMan OLLEHKa;

- GOpPMUPYIOT NpeasioKeHNa ANa pPa3paboTKM TEXHMYECKOTO 3a4aHuns Aas onepaTopa, MPUMHUMAIOT
y4yacTMe B PACcCMOTPEHMM NPOEKTOB AOKYMEHTaUMW O 3aKynke paboT, ycayr, a TaKKe MpPOEeKToB
rocyapCTBEHHOTO, MYHMLMMANBbHOIO KOHTPAKTOB, 3aK/t04aeMbIX YMOJHOMOYEHHbIM OpraHamwu
rocyaapcTBeHHon  Bnactm  cybbektoB  Poccuiickolt  Pepepauunm  MAM OpraHamu  MeCTHOrO
CaMoyrnpaB/eHNA C ONepaTopom;

- YCTAQHaB/MBAIOT NPU HEOBXOAMMOCTU AOMNO/HUTE/IbHBIE KPUTEPUU OLEHKM KAuvecTBa OKasaHusA
YCNYT OPraHU3aumMsammn KyabTypbl;

- OCYLLECTBAAIT HE33aBUCMMYIO OLEHKY KauyecTBa OKasaHWA YCAyr OpPraHuM3aumsmun KynbTypbl C
y4eTOM MHPOPMaLUUK, NPeacTaBAEHHOM ONepaTopom;

- NPeACTaBAAOT B YMNONHOMOYEHHbIN OpraH, NpuM KOTOPOM CO343aH OOLECTBEHHbIA COBET,
pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWA YCAYr OpraHM3auMaMM KynbTypbl, @ TaK»Ke
npeanoxeHusa o6 yayyleHNn KayecTsa UX AeATebHOCTH.

13. Onepatopom MOXeT BbICTyNaTb OpraHM3auus, 3aK/l4YMBLIAA B COOTBETCTBUM C
3aKoHodaTenbcTBOM Poccuiickoli degepaumyM 0 pasmeleHUM 3aKasoB A/A TOCYAAPCTBEHHbIX U
MYHUUMNANbHBIX HYXA, FOCYAaPCTBEHHbIV (MYHMLMMNANbHBINA) KOHTPAKT Ha BbiNo/iHeHUe paboT no cbopy,
0606LWeHNI0 U aHaNN3y MHPOPMALMM O KaYeCcTBe OKa3aHMA YCAYTr OpraHn3aLmMaMn KyabTypbl.

CornacHo nucbma MwuHTpyaa Poccum ot 26.09.2014 N 11-3/10/M-5546 opraHusaumen -
OMepaTopoOM TaKKe MOXKET BbICTyNaTb yuypexkaeHue cybbvekta Poccuiickon ®eagepaumm, MyHMUUNAAbHOE
yuypexKaeHue B pamKax rocyapCcTBEHHOro 3afaHua Ha OKasaHWe rocyAapCTBEHHbIX (MyHUUMNANAbHbIX)
ycnyr (BbinosHeHWe paboT) C y4eTOM ero yCTaBHOM AeATelbHOCTH.

14. Cbop, 0606leHNe N aHANM3 MHPOPMALMM O KayecTBe OKasaHWUA YCAyr opraHM3auuamu
Ky/bTYPbl MPOBOAUTCSA MO TPEM OCHOBHbIM HamnpaB/ieHUsaM:

- U3yYeHUe M OLLEHKA AaHHbIX, Pa3MeLLeHHbIX Ha opULManbHOM caliTe OpraHn3auumn KyabTypbl;

- M3y4YeHME WU OUEHKa A[aHHbIX Ha odUUMANbHOM CalTe ANA pasmelleHus MHbopmauuu o
roCYy4apCTBEHHbIX MU MYHULMNAMbHBIX yYpexaeHusx B cetu "UHTepHeT" www.bus.gov.ru:

- c6Op AaHHbIX U OLLEHKA YA0BAETBOPEHHOCTM NoJIyYaTenel ycayr.

Mo cnocoby oueHKM NOKA3aTeNM AENATCA Ha TPU FPynNnbl:

4) n3yyeHne MHeHUs nonydatenen ycayr (tabamua 1.1);

5) Hannume nHbopmaumn Ha calite www.bus.gov.ru (Tabauua 2);

6) Hanumume uHPoOpMaUMM Ha OPUUMANBLHOM CalTe OpPraHM3aUMKM KyAbTypbl WAM NPU  €ro
OTCYTCTBMM Ha canTe yupeamTens opraHusaumm KyabTypbl (Tabavua 3).
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MoKasaTtenun, Gopmupyemble Ha OCHOBE U3YyYEHUS MHEHMS

nosay4yatenemn ycnyr

MyHKT MokasaTtenb EanHunua Mpynna
npuKasa M3MepeHuA | opraHmnsauui
N 288
1 OTKpbITOCTb M AOCTYNHOCTb MHPopmMaumm 06 opraHM3auuu
Ky/bTypbl
13 NHbopmumpoBaHMe O NpeAcTOAWMX BbICTaBKax M 3kcnosuumax | ot 0 go 5|mysen
OpraHM3aLmn KyabTypbl. BUPTyanbHble 3KCKYpCcMM NO opraHusaumu | 6annos
Ky/NbTypbl
1.4 MHbopmmpoBaHME O  nNpeacrtoAlmMx  npeactaBaeHuax un|ot 0 go 7|TeaTpobl
NOCTaHOBKax 6annos
1.5 NHPopmMpoBaHME O HOBbIX MEPONPUATUAX ot 0 go 7|KynbTypHO-
6annos Jocyrosble
opraHuMsauum
2 KomdopTHOCTb yCnoBMIA NpeaocTaBAeHUA YCAyr U AOCTYNHOCTb WX
nonyyeHus
2.1 YpoBeHb KOMGOPTHOCTM npebbiBaHMA B OpraHM3aumm KynabTypbl |oT O go 5| Bce
(mecTa gna cupeHus, rapaepob, UnctTota NoMeLLeHui) 6annos opraHusauum
KY/NbTYpbl
2.4 Hannuve AONONHUTENbHbIX YCAYr OpraHM3aumm KynbTypbl (Mecta |oT 0 ao 8|mysewu, Teatpsl
0o6LecTBEHHOrO MNWTaAHWA, MNPOBEAEHME WHTEPAKTMBHbLIX Urp,|6annos
TeaTpasM30BaHHbIX MeponpuUATUIA, ayamorma)
2.5 CToMMOoCTb AO0NONHUTENbHBLIX YCAyr (KcepokonupoBaHue, 3akas|oT 0 go 9|6ubanoTteku

Tabnmua 1.1
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KHUIM B apyron 6ubnunoTteke, MHGOpPMMpOBaHME O BO3BpaTe
HY»KHOM KHUIU, BO3MOXHOCTb OT/IOKUTb KHUTY)

6annos

2.6 TpaHCNOPTHAA M NeLwwaa AOCTYNMHOCTb OPraHn3aLnm KynbTypbl or 0 po BCe
6annos OopraHusauuu
KYbTYypbl
2.8 Ynob6cTBo No/Ib30BaHMA 3N1EKTPOHHbIMM cepsucamu, |ot 0 go BCe
NpeLoCTaBASEMbIMU YUYPEKAEHNEM NOCETUTENAM (B TOM Uncae u ¢ | 6annos opraHusauuu
NMOMOLLLbIO MOBUbHBIX YCTPOMCTB) Ky/IbTYpbl
2.9 KauectBO ¥ cogepxaHue nonaurpadpuyeckmx martepuanos|ot 0 go TeaTpbl
opraHusaLnin KynbTypbl (Nporpamm, bykneTos, paepos) 6annos
3 Bpema oxXnpgaHua npenocTaBaeHna yeayrm
3.1 Yp06¢TBO rpadmKka paboTbl opraHMsaLmMm KyabTypbl ot 0 mo BCe
6annos opraHu3auum
KY/bTYpbl
3.2 Yn06cTBO Npoueaypbl NOKYNKK (6poHUpoBaHuA) bunetos or 0 mo TeaTpbl, My3eu
6annos
3.3 MpoctoTa/ya06CTBO 3/1eKTPOHHOIO KaTanora or 0 po 61banoTekm
6annos
4 [o6porkenaTeNbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PAabOTHNKOB
OpraHusaLmmn KynoTypbl
4.1 [Job6porkenaTenbHOCTb, BEXAMBOCTb M KOMMNETEHTHOCTb NepcoHana|ot 0 Ao BCe
OpraHusaLmn KynbTypbl 6annos opraHusauuu
Ky/IbTYpbl
5 Y[0BNEeTBOPEHHOCTb KaYeCTBOM OKa3aHusA ycayr
5.1 YpoBeHb yAOBNETBOPEHHOCTM  KAayecTBOM  OKasaHuAa ycayr|ot 0 go BCe
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OpraHM3aLmnKn KyAbTypbl B L oM 6annos opraHmMsauum
KYAbTYypbl, 3a
WUCKAIOYEHNEM
TeaTpos
5.3 KauyecTBO NpoBeaeHUs SKCKypCuit ot 0 po 4 |mysen
6annos
5.4 Pa3sHoo6pasune aKcnosnuunii opraHn3aumm KyabTypbl ot 0 go 2|mysen
6annos
5.5 Hanunumne nudopmaumm o HOBbIX U3AAHUAX ot 0 go 10| 6ubnanoTekn
6annos
5.6 Pa3Hoobpasne TBOPUYECKUX TPy, KPYXKKOB NO MHTEpPECAM ot 0 Ao 9 |KynbTypHO-
6annos [0CyroBble
opraHuMsauunm
5.7 KauyecTBo npoBeAeHUA KyNbTypPHO-MaCcCOBbIX MePONPUATUIA ot 0 go 10| KynbTypHO-
6annos Jocyrosble

opraHusauumu
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MoKkazatenn Tabaumubl 1.1  dopmupyloTCA  NPU  OCYLLECTB/IEHUM  pacyeTa  YPOBHSA
YA0BNETBOPEHHOCTU KayeCcTBOM YCAYyr B cooTBeTcTBMM C Pasgenom 4 lNpunoxkeHna 1 K HacToAwMm
MeTOANYECKMM PeKOMEHOALMAM.

OcHoBHble KaHanbl cbopa nMHboOpmauumM OT MoayyaTenelt ycayr, oKasbiBaeMblX OpraHU3aLnaAMu
KyNbTYpbl.

1) UHTepHeT-KaHan.

Cbop OLEHOK YAOBNETBOPEHHOCTM MoOAyyaTenem ycayr KayeCcTBOM  OKasaHWA  ycayr
OpraHu3auMAMM  Ky/AbTypbl  OCYLLECTBAAETCA  MNyTemM  3anofHeHMAa B cetn  "WUHTepHet"
cneumann3mpoBaHHbIx Gopm onpoca (aHKeT).

2) BupgykeT Ha caliTe opraHusaLmm KyabTypbl.

C60p OLEHOK OCYLLECTBAAETCA NPU NMOMOLLM BUAKETA - CNEUMANBHOTO Pasaena, pasmeLLaemoro
Ha cailTe opraHM3aunm KyabTypbl, F4e NOAb30BaTe/lb CMOXKET OTBETUTL Ha BOMPOCHI aHKETLI.

3) dneKTpoHHan noyTa.

Cb0p OLEHOK YAOBNETBOPEHHOCTM NOJy4YaTenem ycayr KavyecTBOM  OKasaHuAa  ycayr
OpraHM3auMAMM KyNbTypPbl OCYLLECTBAAETCA MyTEM OTNPABKM ONEPATOPOM 3/1IEKTPOHHONO coobLeHuA ¢
$bOpMON aHKeTbl 4NA 3aNONHEHMA MOAy4YaTeNeM YCAyru U NocaeAytowen OTNPaBKOM 3anO/IHEHHOM
aHKeTbl OnepaTtopy MO 3/eKTPOHHOM nouTe. Mcnosb3oBaHME KAMEHTCKOW 6asbl, MMetowenca B
pacnopaXeHUM OpraHn3aL MM KyabTypbl, OCYLLECTBAAETCA TONbKO C COMIacua AaHHON OpraHn3aumu.

4) Onpoc no TenedoHy.

Cbop OLEHOK YOOBAETBOPEHHOCTM MoOAyyaTenem ycayr KayeCcTBOM  OKasaHWA  ycayr
OpPraHU3aLMAMM Ky/bTYpPbl OCYLLECTBAAETCA OMepaTopom MyTeM onpoca no TenedoHy nosyyaTtenei
YCAYT KOHKPETHbIX OpraHusauui KyabTypbl. Mcnosib3oBaHMe KAMEHTCKOW 0asbl, MMeLWEencs B
pacnopsAXXeHUN OpraHM3aLnmn KyabTypbl, OCYLLECTBAAETCA TO/IbKO C COrNacma AaHHOM opraHM3aumm.

5) YcTaHOBKa TepMUHana B opraHn3aLmm KyabTypbl.

TepmuHan npeacTaBanet coboil NHTEPAKTUBHOE YCTPOMCTBO, NO3BO/IAIOLLEE NOAYHATENO OLEHUTD
KaQuyecTBO yCAyr, HeNoCpPeACTBEHHO HAX04sACb B OPraHn3aLLmMmn KyabTypbl. TEPMUHAA OCHALLEH CEHCOPHbIM
3KpaHOM, Ha KOTOPOM BbIBOAATCSA BOMPOCHI M NPeAcTaB/eHa BO3MOXKHOCTb NONYYaTENO YCAYTN OTBETUTD
Ha AaHHble BOMNPOCHI.

6) JInyHbIV onpoc (coumMonorMyeckoe nccnegoBaHme).

KaHanbl cbopa WHOOpMaUMM pasnnyatoTca Mexay coboit no CcTeneHu [AOoCTOBEPHOCTM
NnoJlyd4aembIX AaHHbIX, MO CTOMMOCTU M NO CTEMEHWU AOCTYNHOCTM ANA Hacenenus (Tabanua 1.2). OueHkm
paHxupytotca ot 1 go 5, rae 1 - oyeHb Naoxo, a 5 - oyeHb XopoLwo. Yem BbllLe UTOroBas OLEHKA, TEM
npeanoytTUTEeNbHEe KaHan cbopa AaHHbIX MO COOTHOLIEHMIO LLeHA-KayYecTBo.



YpoBeHb L,0CTOBEPHOCTU KaHan0B cbopa MHPOopMaLum

KaHan cbopa gaHHbIX HDoctynHoctb | CrommocTb YpoBeHb UTorosan
ana oaHoM [OCTOBEPHOCTH oueHKa
HaceneHus aHKeTbl OLEHOK
1 2 3 4 5=2+3+4
TepMurHan B opraHn3aummn KynbTypol 5 4 4 13
Onpoc no tenedoHy 5 3 4 12
JInyHbIN onpoc 5 1 5 11
DNeKTPOHHaA noyTa 3 3 4 10
BuaKeT Ha caliTe opraHu3aunm KyabTypbl 2 5 2 9
NHTepHeT-KaHan 1 5 1 7

Tabnuua 1.2



Mcnonb3oBaHMe MeToA0B COLMONOrMKN (TenedoHHbIA ONpoc C MCNoAb3oBaHWEM 6asbl nonydatenei, MHTepBbio) ABAAIOTCA Hanbosee 3PPEKTUBHLIMMU,
OAHaKO TPYA0EMKOCTb U BbICOKas CTOMMOCTb 3TUX METOA0B He MO3BOAAIT MNPOBOAUTb MaclITabHbIX U ANUTENbHbIX UCCed0BaHUI. VHTepHET-KaHan, BUAXKET U
TEPMMUHa/bl, YCTAHOB/AEHHbIE B OPraHU3auMax KyabTypbl, MO3BOJAIOT NPOBOAUTb HE3ABUCUMMYIO OLIEHKY AAMTeNbHOEe BPEMA, NMOAYYMTb AOCTaTOYHO 6onblioe
KO/IMYECTBO aHKeT, 3aMOJIHEHHbIX nonayvyatenamum ycnyr, ¢ HaumMmeHbWnMUN 3aTpaTamMu. ﬂ,ﬂﬂ nosbiWeHnA AOCTOBEPHOCTU MOJZIy4eHHbIX OUEHOK peKomeHAayeTcA
MCMNO/Ib30BaHUeE CoYeTaHMA BCex KaHanos cbopa nHdopmaymu.

Ana nonyyeHna o6 bEKTUBHOM KapTUHbI YA0BNETBOPEHHOCTM MOJyyaTeneit yCayr KaueCcTBOM OKa3aHWUA YCAYr OpraHn3auusammn KyabTypbl peKOMeH ayeTcsa Bce
TUMNbl OPraHM3aUMit KybTypbl Pa3aesinTb Ha 3 rpynmnbl B 3aBUCMMOCTU OT KOIMYECTBA NoJTydaTenei yeayr, OKasbiBaeMbIX OPraHM3aLMAMM KYAbTypbl, U 418 KaxK40iM
rpynnbl onpeaennTb HeobxoAMMoe Kon4ecTso cobrpaembix aHKeT (Tabanua 1.3):

Tabnunuya 1.3

lpynna opraHu3aumii KyabTypbl

lpynna opraHusaumi MNapameTpel Konunyectso aHKeT
KYJbTYpbl

Manble opraHusaumm | Konnyectso nonyyatenei ycayr B mecau, He 6onee | 100 - 200
RY/bTYpbl 2000
CpeaHue opraHusaumm | Konnyectso nonyyatenen ycnyr 8 mecay, ot 2000 go | 400 - 500
KYNbTypbl 7000
KpynHbie opraHusaumm | Konnyectso nonyyatenen ycayr B mecau, 6onee 7000 | 1000 - 2000
KYNbTYpbl

Takum o6bpasom, O1A U3MEPEHMSA OLEHKU YAOBNETBOPEHHOCTM NOTPebuTenei ycnyr KadyecTBOM OKasaHuA YCAYr OpraHMsaumamu KyabTypbl ciegyet
onpeaennTb ONTUMasbHYIO A1 KOHKPETHOMO yUYpeXKaAeHNA KOMBMHALMIO, BKNOYAIOLWYI0 HEOBXOAMMOE KONNYECTBO aHKeT Ansa cbopa U MeTogdbl UX NOAYYeHUn, U
NO3BOAIOLLYIO NPEAO0CTaBUTb KauecTBEHHbIE pPe3ynbTaThl NPY aAeKBaTHOM PacXOA0BaHUN BIOAKETHbIX CPeaCTB.

Tabnuua 2

MokasaTenun, Gopmmupyemble Ha OCHOBE aHaNU3a UHPOPMALLUN
Ha cailTe www.bus.gov.ru



MyHKT MNMokasartenb EamHuua Mpynna
npukasa U3MepeHua | opraHusaumii
N 2515
1 OTKpbITOCTb M AOCTYNHOCTb WMHbOpMauum o6 opraHusaumm
Ky/bTypbl
1.2 NHpopmauyma o] BbinonHeHun |oT 0 po 7 |Bce
rocyAapCTBEHHOro/MyHUUMNAAbHOTO  3agaHus,  OT4eT o |6annos opraHusauuu
pe3y/bTaTax AeATe/lbHOCTU OPraHn3aLUnmn KyabTypbl Ky/IbTYpbl

Mokasatenu Tabauubl 2 GOPMUPYIOTCA MPU OCYLWECTBNIEHUM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YC/Ayr B COOTBeTCTBMM C Pasgenom 3
MpunoxKeHna 1 K HaCTOALMM METOANYECKUM PEKOMEHAALMAM.

MoKasaTtenun, Gopmupyemble Ha OCHOBE aHann3a MHbOPMaL MK

Ha odUUMANbHOM caliTe OpraHM3auumn KynbTypbl

MyHKT MNokasaTtenb EanHunua pynna

npuKasa M3MepeHua | opraHusauuni

N 2515

1 OTKpbITOCTb M AOCTYNHOCTb WMHbOpMauum o6 opraHusaumm
KYNbTypbl

1.1 MonHoe W  COKpalleHHOe HaMMeHoBaHMe opraHusauum|or 0 pgo 5| sce
KY/NbTYpbl, MECTO HaxoXAeHWs, NOo4YTOBbIM agpec, cxema|bannos opraHmsaumm
npoesaa, agpec 3/1eKTPOHHOWM MOoYTbl, CTPYKTYpa OpraHM3aumm KYNbTypbl
KY/NbTypbl, CcBeAeHus 06  yupeauTene  (yuypeautensx),
yypeantenbHble 4OKYMEHTbI

2 KomdbopTHOCTb YCNOBUI NpeaocTaBNeHUs YCAyr U AOCTYNHOCTb

Tabnuua 3
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X nNonyvyeHunA

2.2

MepeyeHb ycayr, NpeaocTaBAAeMbIX OpraHuU3aumen KyabTypbl.
OrpaHuuYeHMA MO aCCOPTUMEHTY YCAYr, OrpaHuMYeHua no
notpebutenam ycnyr. JononHuntenbHble ycayru,
npefocTaBnsieMble  OpraHusaumen KynbTypbl.  Ycayrum,
npefocTaBAsieMble Ha MiaTHOM ocHoBe. CTOMMOCTb YCAyT.
MpefocTaBneHne MNpPenMmMyLLecTBEHHOroO nNpaBa MNoJ/b30BaHMSA
yCayramum yupexaeHums

or 0 go 5
bannos

BCe
opraHusauum
KyAbTypbl

2.3

CoxpaHeHWe BO3MOXHOCTM  HaBuraumMm Mo canty npwu
OTK/OYEHMU TpadUUecKUX 31eMeHTOB O0dOpMIEHUs caiiTa,
KapTbl caiTa. Bpemsa paoctynHocTM uHOOPMaLMKM C y4eTom
nepepbiBoB B paboTe canTa. Hanuume HesaBUCMMOM CUCTEMDI
y4yeTa noceLeHn canTa. PackpbiTne nHdopmaumm
HE3aBMCMMOW CUCTeMbl Yy4yeTa nocelweHnit cainta. Hanuuue
BCTPOEHHOW CUCTEMbI KOHTEKCTHOTO MOWCKA NO  CauTy.
BecnnaTHOCTb, AOCTYNHOCTb MHPOPMALMK Ha cainTe. OTcyTCTBUE
HapylweHuit oTobparkeHusa, GOPMATUPOBAHUA UAM  UHbIX
AedekToB MHGOpMaUMKM Ha caitTe. [laTa U Bpems pasmeLLeHus
MHbopMauuu.

Joctyn K pasgeny "HesaBucuMmasa  oOuUeHKa  KayecTBa
npegocraBneHnsa ycayr' fosKeH 6biTb obecrneyeH He 6onee
yem 3a 2 nepexoja NO CalTy C WCNONb30BAHWEM MEHIO
HaBurauum

or 0 po 5
6annos

BCE
opraHusauum
KYy/NbTypbl

2.7

Hannume  3N1eKTPOHHbIX  6MAETOB/HanMuMe  3NEKTPOHHOrO
6pOHMpPOBAHUS 6unetos/Hannume 3/IeKTPOHHOM
ovyepeam/Hannume 3/IEKTPOHHBbIX KaTanoros/Hanunyue
3/1EKTPOHHbIX AOKYMEHTOB, AOCTYMHbIX 418 NOJYyYeHUA

or 0 po 5
6annos

BCE
opraHusauumu
KYy/bTYpbI

[obpokenatenbHOCTb, BE/IMBOCTb, KOMNETEHTHOCTb
PaboTHMKOB OpraHU3aLUnMn KyabTypbl

4.2

damunmn, uMMmeHa, OT4YecCTBa, AO/IKHOCTU  pyKOBOAAULETO

or 0 po 7

BCe
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CoCTaBa opraHusauumu KYyAbTYpbl, ee CTPYKTYpPHBbIX | 6annos opraHusauum
noapasgeneHnin u o¢ouananos (NpyM UX HaAWuUK), PEXRUM, KYy/NbTypbl
rpaduKk paboTbl; KOHTAKTHblE TenedOoHbl, agpeca 3/1eKTPOHHOM
noyTbl, pasgen ANs  HanpasAeHUA NPeasIoXKeHWid  no
Y/IyYLLIEHMIO KaYecTBa yC/Iyr opraHMsaumm

5 Y0BNeTBOPEHHOCTb KAYeCTBOM OKa3aHuA ycnyr

5.2 MopsAaoK oLEeHKM KayecTBa paboTbl opraHM3aumm Ha ocHoBaHuM [oT 0 po 6|Bce
onpeaeneHHbIx Kputepues adpPeKTUBHOCTH paboTtbl | 6annos opraHusauum
opraHmMsauui, VYTBEPKAEHHDbIN YNOAHOMOYEHHbIM KY/NbTYpbl
denepanbHbIM OPraHOM MCNOAHUTENBHOM BAACTW; pe3yabTaTbl
He3aBMCMMOM OLLEHKM KayecTBa OKaszaHuA ycnyr

OpraHM3auMAMM  Ky/abTypbl, a TaKXKe npeasioxKeHus o6
YNYYLEHUN KayecTBa UX AEATENbHOCTW; NAaH MO YAydleHUIo
KauyecTBa paboTbl opraHusaLmm

Mokasatenn Tabauubl 3 GOPMUPYIOTCA MPU OCYLECTBAEHUM pacyeTa YPOBHA YAOBNETBOPEHHOCTM KayecTBOM YCAyr B COOTBETCTBMM C Pasgenom 2

Mpunoxkenna 1 K HACTOALWMM METOLMUYECKUM peKomeHaaunAam.

Pe3ynbTaTbl HE3aBMCMMOW OLIEHKM TaKXKe NpeacTasaaioTca ¢ pa3buBKoi No cnocobam oueHKU: cm. Tabauubl 4.1, 4.2, 4.3.

OueHKa YPOBHA yA0B/1€TBOPEHHOCTU KAa4€CTBOM OKa3aHUA yCayr

Mpymep 3aNoNHEeHUA: TeaTp (HaMMeHOBaHME OPraHn3aLmm
KYy/IbTYpbl, B KOTOPOW NPOBOAMNACH OLLeHKa)

[aTa n Bpema 3Ha4yeHue oLeHKMU, bannbl Utorosoe

OLLEHKM 3HayeHue,
MNokasatenb 1 <*> MNokasatenb N <*> 6anbl

Tabnvua 4.1
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(cymma)
Mpumep NHbopmmposaHue o JobporkenatenbHOCTb,
3anonHeHunA npeacroawmx (,a,pyrme NMOKa3aTtenun BeXTMNBOCTb U
npeacraBieHnax 1 ANnA TeaTposB U3 KOMNEeTEHTHOCTb
nocTaHoBKax (Makc 7 Tabnumybl 1.1) nepcoHana opraHMsaumm
6annos) KynbTypbl (Makc 7 6annos)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOMO (cpeaHeB3BELIEHHOE 3HaYEeHWE NO BCEM OLeHKaM 3a Bce nepuoapl) 51,7

<*> B KauyecTBe nokasaTesiei 4/1A OLEHKM UCMO/b3yloTCcA MoKasatenn u3 Tabauupl 1.1 B 3aBMCMMOCTU OT BUAA OPraHM3auMu, 414 KOTOPOW NPOBOAMTCA

oueHKa. dopmyna ans OLLEeHKM UTOTOBOrO 3HAYEHMA NpuBeaeHbl B pasaene 4 Mpunoxenua 1 K MeToanyecknm pekomeHZaumam.

OueHKa YPOBHA OTKPLITOCTM U JOCTYNHOCTM MHOpMaLmm
OpraHun3aumm KyabTypbl Ha OdurLManbLHOM caiTe gia pasmeLleHus
MHPOPMaLMM O TOCYAAPCTBEHHbBIX M MYHULMNANbHbIX YYPEKAEHUAX

www.bus.gov.ru <*>

Mpumep 3anonHeHUn: Teatp

(HaMmeHoBaHMe OpraHn3aLMn KyabTypbl, B KOTOPOW
NpPoBOAMANACH OLEHKa)

Tabnuua 4.2



HaumeHoBaHMe MHPOpMaLMOHHOIO 0bbekTa (TpeboBaHusA) MakcumanbHoe dakTnueckoe
3HayeHue, 6ann | 3HayeHue, bann

Mpumep 3anonHeHUA:

O6uwasn nHpopmaumsa 0b yupexaeHuu; 1 1

MHbopmauma O rocyJapcTBEHHOM  3a4aHMM  Ha  TeKyLwui 1 1
dUHAHCOBbLIN Foa;

MHbopmauus o BbINONHEHUM T[OCYAAPCTBEHHOro 3adaHus 3a 1 0
OTYETHbIN GMHAHCOBbLINM roA;

NHdopmauma o niaHe GUHAHCOBO-XO3SIUCTBEHHOM AeATeNIbHOCTU 1 1
Ha TEKYLWW roa;

NHdbopmauusa o roaoBol ByxranTepckolt OTYETHOCTU 3a OTYETHbIN 1 1
dUHAHCOBBIN Frog;

NHbopmaumsa o pesynbTaTax AeATeNbHOCTM M 06 MCNoNb30BaHMU 1 1
MMYLLECTBa;
NHbopmauma 0 KOHTPONbHbBIX MEPOMNPUATUAX U UX pe3ynbTaTax 3a 1 0

OTYETHbIN GMHAHCOBbIN roA.

UTOlro Makc. 3HaueHune 5
7 6annos

<*> UcxoaHble AaHHble U GOPMY/bl ANA OLEHKU YPOBHA OTKPbLITOCTU M AOCTYNHOCTM MHbOPMaUMKM Ha caliTe www.bus.gov.ru npmeeaeHsl B pasaene 3
MpunoxkeHua 1 K MeToamnyeckum pekomeHaaLNAM.

Tabnuua 4.3

OueHKa YPOBHA OTKPLITOCTM U JLOCTYNHOCTM MHOpMaLmm



Ha odUUManbHOM caliTe

Mprmep 3aNoNHEeHUA: TeaTp

(HaMmeHoBaHWe opraHn3aUuUm KyAbTypbl, B KOTOPOM
NpPoBOANNACH OLLEHKa)

HanmeHoBaHMe TpeboBaHWA/MHGOPMaLMOHHOTO 06beKTa <*> MakcumasnbHoe dakTMyeckoe
3HauyeHwue, 6annbl | 3HaYeHue, Gannbl

Mpumep 3anonHeHUA: 1 1

MonHoe HanMmeHOBaHWE OpraHM3auuKu KyabTypbl, COKpaleHHOe 1 0
HaMMeHOBaHMe OpraHM3aLMm KyabTypbl

MouToBbIN aapec, cxema pasMeLLeHWA OpraHU3auuKn KyabTypbl, 1 1
cxema npoesga

Afpec 3/1eKTPOHHOM NoYTbI 1 1
CTpyKTypa OopraH13auunm KyabTypbl 1 0
CeepeHus 06  yupeautene, ydypeauTesibHble  AOKYMEHTbI 1 1

OpraHn3aumm KyabTypbl

O6wasn nHpopmaumsa 0b yupexaeHuu; 1 1

MHbopmauus o0 rocygapCTBEHHOM  33aJlaHMM  Ha  TeKyLLUn 1 0
dUHAHCOBbIN Froa;

MHPopmaumsa O BbINOJHEHMM TFOCYAAPCTBEHHOrO 3afaHusa 3a 1 1
OTYETHbI GUHAHCOBbIN rog;

NHdopmauma o nnaHe pUHAHCOBO-XO3ANCTBEHHOMN AEATENbHOCTU 1 0
Ha TeKyLWMuit roa;




NHbopmaums o rogoBoi byxranTepckol OTYETHOCTU 33 OTYETHbIN 1 1
dUHaHCOBbIN rog;

NHbopmaumsa o pesynbTatax AeATesbHOCTU N 06 MCnonb3oBaHWUK 1 1
MMYLLECTBA;

NHbopmauma 0 KOHTPOAbHBIX MEPONPUATUAX U UX pe3ysibTaTax 3a 1 1
OTYETHbIN GUHAHCOBbINM roA.

MepeyeHb ycnyr, oKasbiBaeMbiX OpraHM3aLMen KyibTypbl. 0,5 0,5
OrpaHWYeHma N0 aCCOPTUMEHTY ycayr 0,5 0,5
OrpaHnyeHuns no notTpedbutenam ycayr. 1 1
JononHuTtenbHble  ycayru, OKasblBaemble opraHusaumem 0,5 0,5
KY/bTYypbl

Ycnyru, okasbiBaemMble Ha NAaTHON OCHOBe. 0,5 0,5
CTOMMOCTb OKa3blBaeMbIX YCAYT. 1 1
MNpepocTaBneHne NpPeuMMyLLeCTBEHHOTO MpaBa MNoOJ/b30BaHuWA 0,5 0,5
YCAYyraMu yupexaeHus

CoxpaHeHne BO3MOXKHOCTM HaBMraumMm Mo CanTy Npu OTKIOYEHUU 0,5 0,5
rpaduryeckmx anemeHToB odopMaIEHUA caliTa, KapTa canTta

Bpems pocTynHocTM MHpopmaLmm ¢ y4eTom nepepbiBoB B paboTe 0,5 0,5
caiTa

Hannune He3aBUCUMOM CMCTEMBI YYETA NOCELLEHMI caliTa. 0,5 0,5
PackpbiTve  MHPOpmMaUMM  HE3aBUCMMOM  CUCTEMbI  y4eTa 0,5 0,5

noceleHni canta




Hanuune BCTpoeHHOM cucTeMbl KOHTEKCTHOTO NMOWUCKA NO CanTy 0,5 0,5
becnnaTHOCTb, AOCTYNHOCTb MHGOPMALUK 0,5 0,5
OTcyTcTBME HapyleHuit oTobpakeHna, GopmaTMpOBaAHUA WU 0,5 0,5
MHbIX AedeKToB

[Jata n Bpemsa pasmeLLeHua nHpopmaLmm 1 1
Joctyn K pasgeny  "HesaBucuMmas  oOuUEHKa  KayecTBa 2 0
npenocTaBneHuna ycayr' gonxeH 6biTb obecneyeH He bonee yem

3a 2 nepexoja Mo canTy C MCNONb30BaHUEM MEHIO HaBUTALUK

JNEKTPOHHbLIN  6MNeT opraHM3auum  Ky/abTypbl/3/71EKTPOHHbIN 1 1
Katanor/

OH-nanH permcrpauma/Bo3moKHOCTb 6poHMpOBaHKA 1 1
61NeTOB/3N1EKTPOHHbIX OKYMEHTOB

DNeKTPOHHaA ovepenb/3/1eKTPOHHAsA 3aMnCh B yUpeskaeHne 1 1
BupTyanbHbie 3KCKYpCMM NO OpraHmn3aLmm KyabTypbl 1 1
MHbopmauma o  pyKoBoguTene  OpraHusaumm  KyabTypbl, 1 1
UHoopMaumsa 06 oduuManbHbIX MEpPonpUATUAX, BU3UTAX U O

pabounx noesaKax pyKkoBoAUTENA OPraHM3aLMN KyAbTypbl

CoctaB paboOTHWMKOB, GamMuANK, MMEHA, OTYECTBa, AOKHOCTU 1 1
PYKOBOZALLErO COCTAaBa OpPraHmM3aLmn KyabTypbl

Pexum, rpaduk paboTbl opraHM3aLnmn KyabTypbl 1 1
TenedboH cnpaBoYyHOM CAyKbbl, TenedoH pykoBoAUTENS 2 2
OopraHusauunmn KynbTypbl (npruemHas)

Pasgen pAanA HanpaBneHUA NpPegoXKeHUM Mo YAyYleHUIo 1 1




KayecTBa ycnyr opraHmnsauummn

OHNaMH-KOHCYNbTAHT opraHusaumm KY/1bTypbl (cuctema 1 1
MIHOBEHHbIX COOOLWEHU UM  WHTEPAKTUBHOrO 0O6LWEHUA ¢
npeacTaBUTeNEM OPraHU3aLmMm KyabTypbl)

Ccblika Ha  pasden  OUEeHKM KayecTBa  OKasaHua  ycayr 1 0
OpraHn3aumm KyabTypbl (MM BUAKET Ha CaiiTe yupeRaeHuUs)

Ccbinka  (baHHep) Ha  aBTOMATU3MPOBAHHYID  cCUCTEMY 1 0
HE3aBMCUMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHvM3auui

KY/bTYpbl

NHopMaumoHHble COOBLLEHNA O NpoOBeAeHUM He3aBUCUMOW 1 1
OL,EHKM

Mopagok (meToagMKka) npoBeAeHUss HEe3aBUCUMMOW  OLEHKMU 1 1

KauyecTBa yCNyr OpraHn3aLmm KyabTypsbl

PesynbTaTbl HE3aBMCMMOW OLLEHKM KauyecTBa OKasaHuA ycayr 1 0
OpraHn3aumm KyabTypsl

MpeanoxeHusa 06 yaydlweHMM KayecTBa WX AEeATENbHOCTW; MaH 1 1
Mo yAYYLWEHUIO KayecTBa paboTbl OpraHmn3aLLmMm KyabTypbl

MUTOlo Makc 3Ha4yeHune 40 32
banna

<*> MHPOPMAUMOHHbI OBBLEKT - OBBEKT, PACNONOMKEHHbIN Ha OPUUMANBbHOM CaliTe YUPEeKOEHMA KyAbTypbl, Hecywmin MHOOPMALMOHHYIO Harpysky.
dopmynbl ANA OLEHKKN NpuBeaeHbl B pasaene 2 MpunoxKeHna 1 K MeTognyeckum pekomeHaaumam.
MepeyeHb MHGOPMALMOHHbIX 06EKTOB NpeacTasaeH B MpuaoxKeHun 2 K MeToanYeckMm pekoMeHaaLuam.

Pe3ynbTaTbl NONYYEHHbIX OLEHOK CUCTEMATU3MPYIOTCA M NPeACTaBAAIOTCA B eguHOM popmarte (Tabanua 4.4).



Pe3ynbTaTbl HE3AaBMCMMOW OLEHKM KauyecTBa OKasaHUA ycayr
OpPraHM3aUUAMM KYNbTYPbl, PACNONOMXKEHHBIMW HA TEPPUTOPUM

(HaumeHoBaHUe cybbeKkTa POD)

HanmeHoBaHue OueHKa ypoBHA OueHKa ypoBHA OueHKa ypoBHA UTtorosas
opraHusauuu Y4,0BNETBOPEHHOCTH OTKPbLITOCTU U OTKPbITOCTU U OLeHKa
KY/bTYpbI KayecTBOM OOCTYNHOCTU OOCTYMHOCTU
OKa3blBaeMbIX YCAYT, nHbopmaumnn MHbOpPMaLUM HA
6annbl <*> opraHusauum odpuumManbHOM canTe
KY/IbTYpbl Ha canTe opraHusauunu, bannbl
www.bus.gov.ru <**> <HAES
1 2 3 4 5=2+3+4
Mpumep
3ano/IHeHuA:
TeaTp 51,70 5 32 88,70

Tabnnua 4.4



<*> Onpepaensaetca Ha ocHoBe Tabauubl 4.1.
<**> Onpepensetca Ha ocHoBe Tabanupl 4.2.
<*¥**> Onpepennetca Ha ocHoBe Tabauubl 4.3.

15. OOLWEeCTBEHHbIN COBET paccmaTpuMBaeT MpeACTaB/EHHY0 onepaTopom WHdopMauutlo o
KayecTBe OKa3aHuA yCayr OpraHmn3aumsmmn KyabTypbl.

Mo wutoram npoBeaeHWs aHanu3a M 0b6CyKAEHWA MOSYYEHHOM OT onepaTopa MHPopmaumu o
KayecTBe OKa3aHuA yCayr obLLeCcTBEHHbIM COBET YTBEPKAAET pe3y/bTaTbl HE3aBUCUMOM OLLEHKMN.

Ha ocHOBaHMM pe3ynbTaTOB NPOBEeAEHUA HEe3aBUCMMOM OUEHKM OOLeCcTBEHHbIN coBeT
NpeAcTaBAfAeT NPeaNoXeHUA MO YAYYLIEHUIO KavyecTBa [AeATeNbHOCTM OpraHM3auMii KynbTypbl (no
Ka*K4oM opraHM3aLmm KynbTypbl OTAENbHO).

Pe3synbTaTbl NpoBeAeHMA HE3aBUCMMOWM OLEHKM W NPeasioKEHUA MO YAydlWeHWU0 KayecTsa
OeATEeNbHOCTU OpPraHM3auMii KynbTypbl, YTBEP)KAEHHble 0OWEeCTBEHHbIM COBETOM, HanpaBAAlOTCA B
YNO/JIHOMOYEHHbIN OpraH.

16. OpraHbl rocyfapcTBEHHON BnacTM CybbekToB Poccuiickon depepaumu, opraHbl MeCcTHOro
CaMOyMpaBNeHNA B MECAYHbIA CPOK PACCMaTPUBAIOT MNOJYYEHHYIO WMHPOPMAUMIO O pesysbTaTax
HE33aBMCMMOM OLIEHKM KauyecTBa OKa3aHWA YCAYyr W y4yuTbIBAlOT ee npu BbipaboTke mep no
COBEPLUEHCTBOBAHMIO AEATENbHOCTM OPraHn3aLmii KyabTypbl.

17. UHdopmaums o pesynbTaTax HeE3aBUCMMOM OLEHKM KauecTBa OKa3aHWs yCayr opraHu3auusamm
KY/IbTYPbl, PACrnoNOXeHHbIMMU Ha Tepputopusax cybbektoB Poccuiickoir Pepepaumn, obobuiaetca u
HanpaBsAAETCA OpraHamm rocygapcTBeHHOM BiacTn cybbekTa Poccuiickoit degepaunm B MUHKYALTYPbI
Poccuun.

18. Pe3ynbTaTbl NPOBEAEHNA HE3ABMCUMOM OLEHKU pasmellaloTca Ha opuumasbHOM calTe ans
pasmelLeHna MHPopMaLMM O FOCYLAaPCTBEHHbBIX U MYyHUUMMNANbHbBIX ydypexaeHuax B cetn "UHTepHeT"
(www.bus.gov.ru) B cooTBeTcTBUM C NpuKazom MuHduHa Poccum ot 22.07.2015 N 116H "O cocTaBe
MHOOPMaLMKM O pe3ynbTaTax HEe3aBUCMMOW OUEHKM KadecTBa 06pa3oBaTesibHON AeAaTeslbHOCTU
OpraHM3auuii, OCYLLECTBASAIOWMX 0O6pa3oBaTeNbHYIO AEATE/IbHOCTb, OKa3aHMA YCAyr opraHusauuamu
KYNbTYpbl, COUMANbHOTO OBOCAYKMBAHUA, MEOUUMHCKUMW OpraHu3auMamM, pasmelaemor Ha
obMuManbHOM calTe AnA  pasMelleHua MHPOPMAUMKM O TOCY[APCTBEHHBIX W MYHWUUMNANbHbIX
yuperKaeHuax B MHOOPMaLMOHHO-TENIEKOMMYHUKALMOHHON ceTn  "MHTepHeT" UM nopagke ee
pasmMelleHuna", a TaKKe Ha OPUUMANbHBIX CAWTAaX OPraHOB WCMONHUTENbHOM BNACTU CybbEKTOB
Poccuiickolt depepaumm (opraHoB MECTHOFO CaMoynpaB/eHuUs).

Mpunoxkenne N 1

K MeToanyeckum pekomeHZaumnam

no NpoBeaeHNI0 HE3aBUCUMOMN OLLEHKM
KayecTBa OKa3aHuWA yCayr opraHM3aumamm
KyNbTypbl (419 OPraHOB rocyapCcTBEHHOWN
B/1acTU cybbekToB Poccuiickon ®eapepaumm
M OpPraHOB MECTHOIO CaMOYrpPaB/eHUs)

MOPAAOK
WM3MEPEHWI NPU HE3ABMCUMOW OLLEHKE KAYECTBA OKA3AHUA YCAIYT
OPTAHU3ALUMAMMU KYJIbTYPhI

1. He3aBncMMan OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auuamu KyabTypbl npeaycmaTpuBaer
OUEHKY YCNOBMI OKasaHWA YCAYr Mo TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb
nHpopmaumm 06 opraHM3auMKM KyabTypbl; KOMGOPTHOCTb YCNOBUIM MNPeAOCTaBAEHUA YCAyr U
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OOCTYMHOCTb WX MONYYEHUA; BPEMA OXWAAHUA NPeAoCTaBAEHUA YCAyru; Ao0OpOorKenaTesibHOCTb,
BEXK/INBOCTb, KOMMNETEHTHOCTb PAabOTHMKOB OPraHU3auMM KybTypbl; YAOBAETBOPEHHOCTb KavyecTBOM
OKas3aHwuA yCcayr.

PacyeT 4McnoBbIX 3HAYEHW MOKasaTenel NPoOM3BOAMTCA MO  ABYM  HanpaBAeHUAM,
COOTBETCTBYIOWMM crnocobam OUEHKKM, YKasaHHbIM B METOAMYECKMX pPeKoOMeHAauuAX: YPOBEHb
OTKPbLITOCTM M AOCTYNHOCTM MHOPMALMM, YPOBEHDb YAOBNETBOPEHHOCTM KAYECTBOM OKA3aHMUA YCAYT.

HesaBncrmas oueHKa KayecTBa OKa3aHWA yCayr opraHmM3aLmMaMM KynbTypbl M3mepAeTcsa B 6annax.
MuHUManbHoe 3HaYeHue - 0 6annos, MakcMmasibHoe 3HaveHue - 100 6annos.

HesaBucrman oLeHKa KayecTBa OKasaHua ycayr i-oi opraHmsaument kyabtypbl (N;), onpegensaercs
no popmyne:

_ OTKp YIOBII .
Ni = Ni + Ni , roe:

OTK] . v
Ni P ypoBeHb OTKPBLITOCTU M AOCTYMHOCTY MHPOPMALMM A5 i-Oi OPraHMU3aLMM Ky/bTypbl;

TIOBIT .o o
Niy - YPOBEHb YA,0BNETBOPEHHOCTM KayeCTBOM OKa3aHUA YCAYT -0 opraHu3aumen KynbTypbl.

YpoBeHb OTKPbLITOCTM M  AOCTYMHOCTM WMHOOPMAUMM AAa  i-O  OpraHM3aumMm  KyabTypbl
onpeaensertca no popmyne:

OTK OTKp_CalT otkp_ I'MY
N = NP NP rpes

NOTKp_caﬁT o .o
i - YpOBEHb OTKPbLITOCTU U OOCTYNHOCTU MH(I)OpMaLI,MM Ha Od)MLI,VIaﬂbHOM cante I1-oun

OpraHM3aLmm KyabTypbl;

NOTKpirMy . v
i - YpoBeHb OTKPbITOCTN U OOCTYNMHOCTU VIHd)OpMBLI,VIM 1-ON OpraHn3aunn KynbTypbl Ha

OduumnanbHoM caTe ana  pasmelleHus MHGOpMaLMM O TOCYAAPCTBEHHbIX W MYHULMNANbHbIX
yupexgeHumax www.bus.gov.ru.

2. YpoBeHb OTKPbLITOCTU W AOCTYNHOCTU MHGOPMALUKN Ha OdUMLMANbHOM caliTe i-Oi opraHM3auum
KYNbTYPbl OTPAXKAeT MNOJHOTY U KayecTBO MHPOpMauumn 06 opraHMsaLmMu KyabTypbl, pasmellaeMon Ha
odMUMaNbHOM CaiTe opraHM3aunKn KynbTypbl B ceTn "UHTepHeT".

2.1. YpoBeHb OTKPbLITOCTU U AOCTYMHOCTM MHOPMAUMKN Ha OPULMANbHOM CanTe i-O opraHM3aumm

KY/IbTYpbl (NiOTKp‘CaﬁT) onpegensetca no popmyne:

OTKp_CalT __
N; —kaikxzik,rﬂ,e!

Pi - cTeneHb nouckosoi AocTynHocTU k-oro MHPOPMALMOHHOrO 06bEKTA, PasmeLLeHHOro Ha
odunuManbHOM caliTe i-0lh OpraHM3aLUn KYAbTypbl;

Zi - YPOBEHb 3HAYMMOCTU k-0ro MHGOPMAUNOHHOIO 06bEKTa, PasMeLLEHHOTO Ha obULMaNTbHOM
caliTe i-oi opraHM3aumm KyabTypbl (M. MpUnoKeHMe 2 HACTOALMX METOANYECKUX pEKOMEHAALNNM).

2.2. CteneHb NOWUCKOBOM [OCTYNHOCTM k-Ooro MHGOPMaUMOHHOTO O6bEKTa, PasmeLLeHHOro Ha
odunLManbHOM caiTe i-oli opraHu3aLmMm KyabTypbl, onpeaensercs no ¢opmyne:

0, wuHbOpPMAIIMOHHBIN OOBEKT HE HaMJICH

P, =<0,5, oObexT HalifieH Ha caliTe CpeCTBAMU IIOUCKOBOM CUCTEMBI

1, undopmanoHHbII 0OBEKT HallIeH Ha caiiTe

2.3. Anroputm noncka MHGOPMaAUUNOHHbIX 06 bEKTOB:
Monck MHOOPMAUMOHHBLIX OOBEKTOB Ha OOQMUMANbHOM CailiTe OpraHM3aunmM  KyabTypbl
OCYLLECTBAANCA C UCNO/Ib30BAaHMEM BHYTPEHHEN HAaBUraLMOHHOM CUCTEMbI CaliTa B BUAE MEHIO, KapTbl



caiTa, cCbl/IOK U HaHHepoB.

OcyulecTsnseTcs OLeHKa CTeneHn NoMCKOBOM AO0CTYNHOCTM NPOCTOro MHPOPMALLMOHHOTO 06bEKTa
C YY4ETOM c/iegyloLero npaBuia (cxembl): NyTem nocaefoBaTe/IbHOro NomMcka yCTaHaB/MBaETCAa O4HO U3
cneayrowmx 3Ha4YeHUN OUEHKN AnA MHPOPMaLMOHHOro 0bbekKTa:

"1" - MHbOpPMaLMOHHBLIN 0ObEeKT HalaeH Ha oduUMaNbHOM CaiTe NyTem Moc/aenoBaTeNlbHOro
nepexofa Mo FMMNEpPCCblIKaM, HAYMHAsA C F1AaBHOWM CTPAHWUUbI caliTa, NPW 3TOM YMUC/IO NEPexoaoB He
npesblWaeT 2;

"0,5" - MHPOPMALUMOHHbBIN 0OBEKT HaMAaeH Ha oduuManbHOM caiTe NMpPU MOMOLLM MOUCKOBOM
cuctemsl B cetn "UHTepHeT", uncno nepexonos ot 3 go 10;

"0" - MHGOPMALMOHHbIN 06BLEKT He HAlAEH (Yncno nepexonos npesbiwaeT 10).

3. YpoBeHb OTKPbLITOCTU N AOCTYMHOCTU MHOOPMALUMM OpraHn3aLmmn KynbTypbl Ha OduumanbHom
caTe pAns pasmelleHMa WMHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUSAX
www.bus.gov.ru oTpa)aeT noNHOTY W KayecTBO WHpopmMaumMm 06 opraHuMsaumMm KyabTypbl,
pa3melLaemoi Ha cante www.bus.gov.ru:

- 06wan nHbopmauma 06 yupekaeHuu;

- MHPOpPMaLMA O roCyAapCTBEHHOM 3a4aHUN Ha TeKYLWMI GMHAHCOBbIN rog;

- UHPOPMaALMA O BbIMNOJIHEHMUM FOCYAAPCTBEHHOMO 3a4aHNA 33 OTYETHbIN GUHAHCOBbLIN rof;

- "HGopMauma 0 NnaHe GUHAHCOBO-XO3ANCTBEHHOM AeATE/IbHOCTU Ha TEKYLUI rog;

- MHpOpPMaLMA O ro0BOM BYXraNTepPCKOM OTYETHOCTM 33 OTUYETHLIN GUHAHCOBBIV roA;

- MHpOpPMaLMA O pe3y/bTaTax AeATENbHOCTU M 06 MCNONb30BaHUN MMYLLECTBA;

- NHGOPMALMA O KOHTPOJIbHbIX MEPONPUATUSX U UX Pe3y/ibTaTaxX 3a OTYETHbIN GUHAHCOBbIN roA,

3.1. YpoBeHb OTKPbITOCTM U AOCTYNHOCTU MHGOPMALMM OpraHn3aLmMm KyabTypbl Ha OduumanbHOM
caTe pAns  pasmelleHMAa WMHOOPMALMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX YYPEKAEHUAX

N otkp_I'MV X
www.bus.gov.ru i onpegenAaeTca no d)oplv\yne.

™My
NiOTKrL = Z s PiS X Z roe

IS 7

P, - cTeneHb MOWCKOBOM AOCTYMHOCTU S-0r0 MHPOPMAUMOHHOIO OObBEKTA i-OM OpraHM3aumm
KYNbTYpbl, pa3meLleHHOro Ha opuumnanbHOM carite www.bus.gov.ru;

Zs - YypOBEHb 3HAYMMOCTU S-OT0 MHOOPMALMOHHOIO OOBEKTA i-OM OpraHM3auUW KyJbTypbl,
pasMelleHHOro Ha oduumanbHoM caiiTe wWww.bus.gov.ru (cm. [lpunokeHve 2 HaCTOALLMX
METOANYECKUX pEKOMEHAALNN).

3.2. CreneHb MOWUCKOBOW AOCTYMHOCTU S-OF0 MHPOPMALMOHHOIO O6ObeKTa i-oM opraHM3auum
KY/IbTYpPbl, pa3MeLLeEHHOro Ha opuLMaibHOM caitTe www.bus.gov.ru, onpegensetcs no popmyne:

0, uHdopmMaMOHHBIN OOBEKT HE Hal/IeH Ha caliTe www.bus.gov.ru

® 11, wuHdOpMaLMOHHBINM 00BEKT HalijieH Ha caiite www.bus.gov.ru

Cbop, aHanM3 M oTpaxeHne WHbOpMAUMKM, NpPeacTaBNeHHOM Ha canTe www.bus.gov.ru u
yyacTByloLLei B pacyeTax, LenecoobpasHo OCyLEeCTBATb C MOMOLLbI0 aBTOMATU3MPOBAHHOMN CUCTEMBI,
CYLLECTBEHHO CHUMKAIOLLEN TPYA0EMKOCTb OLLEHKM.

4. YpoBeHb YyAOB/NETBOPEHHOCTM KayeCTBOM OKa3aHWA YCAyr i-Oi opraHuWsaumen KyabTypbl
dopmmpyeTca Ha OCHOBE OLLEHOK MojyyaTesiein ycayr n usmepsaetcs B 6annax.

. v o YIOBI
ypOBEHb YO0BNETBOPEHHOCTU KAa4e€CTBOM OKa3aHUA yCnyr 1-On opraHn3aumnen KynbTypbl (Nl )

, onpeaenaeTcsa no popmyne:

1
NiYHOBH — E>< Z Pz jmijp , rae:

P - KonnuecTBo HOﬂyanEHEP’I ycnyr, oueHMBLWNX yaoBNETBOPEHHOCTb Ka4eCTBOM OKa3aHUA yCcnayr i-



Ol opraHmM3aumnen KyabTypbl;

J - KOnnuyecTBO KpUTEpPUEB A/1A OLLEHKM YA0BNETBOPEHHOCTM KayecTBOM OKasaHMA YCayr i-ow
OpraHusaumen KynbTypbl;

Mijp - OLleHKa YA0B/JIETBOPEHHOCTU Ka4yeCTBOM OKasaHWA YCAyr i-Oi opraHusaumein KyabTypbl,
cbopmMMpOBaHHaAA P-biM MNOAYHATENEM YCAYT MO j-OMY KPUTEPULO;

MNepeyeHb KpuTepMeB AAA  OUEHKM  YAOBNETBOPEHHOCTM  KAuyeCcTBOM  OKa3aHWA  ycayr
OpraHM3auMAMM  KyAbTypbl, a TaKKe [ManasoHbl 3HayeHul (MoKasaTenun, XapaKTepusytowme
COOTBETCTBYIOLWLME KpPUTEPUM) ONpPeaensatTcs B  COOTBETCTBMM C  [lepeyHem  nokasaTenew,
XapaKTepusyowmux oblime KpUTepuMM OLLEHKM KayecTBa OKa3aHWMA YCAyr OPraHU3aumMamMKn KynbTypbl
(npukas ot 25.02.2015 N 288 "O6 yTBep:KAEHUM NOKasaTesiei, XapaKTepusylowmx oblume Kputepuu
OL&HKM KayecTBa OKa3aHWA yCayr opraHn3aumamm KyabTypbl").

MpunnoxkeHne N 2

K MeToanyeckum pekomeHZaumam

no NpoBeAeHNI0 HE3aBUCUMOMN OLLEHKM
KayecTBa OKasaHMWA yCayr opraHm3aumamm
KYy/IbTypbl (419 OpraHoB rocy4apcTBEHHOM
B/1acTM cybbekToB Poccuiickoit ®epepaumm
M OpraHOB MECTHOTO CaMOYrpPaB/eHUs)

3HAYUMOCTb
NHOOPMALIMOHHbLIX OBBEKTOB /1A OLLEHKW YPOBHA OTKPbLITOCTU
N AOCTYMHOCTU MHOOPMALIMN OPTAHU3ALUU KY/IbTYPbI

NHbOPMAUMOHHBI 06BEKT - OOBEKT, PACMO/IOKEHHbIN Ha OPULMANBHOM CaiTe y4dpexaeHuA
KYAbTYpbl, HECYyWMA WNHPOPMALMOHHYIO Harpysky, Hanpumep: MNOYTOBbIA agpec, cBedeHua o6
yupeguTtene, nepeyeHb yCayr.
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MyHKT HanmeHoBaHMe nokasarena N HanmeHoBaHue NMHGOPMaLMOHHOIO 3Hauum
npuKasa obbeKTa (TpeboBaHUsA) OCTb,
N 2515 6ann
1.1 MonHoe 7 COKpalleHHoe NMonHoe HaummeHOBaHWE OpraHM3aumnmn 1
HaMMeHoBaHWe opraHusaumm | 1 Ky/1bTYpbl, COKpaleHHoe
KY/IbTYpbl, MECTO  HaXOXAEeHWus, HaMMeHOBaHME OpraHM3aLMm KyabTypbl
MoOYTOBbIN agpec, cxema npoesna,
agpec 3NIEKTPOHHOI nouTbl, | 5 MouyToBbIM agpec, cxema pasmeLLeHuA 1
CTPYKTYypa OpraHu3aumu Ky/abTypbl, OpraHu13aunmn KyabTypbl, CXxema npoesga
cBeAeHus 06 yypeautene N
(yupeauTensx), yupeauTenbHbie 3 Apnpec 3n1eKTPOHHOM NOYTbI 1
AOKYMEHTbI 4 CTpyKTypa opraHusaLmm KynbTypbl 1
CeegeHus 06 yupeautene, 1
5 yuypeautenbHbole OOKYMEeHTbI
OpraHM3aunn KynbTypbl
1.2 NHpopmauyma o] BbINOAHEHUM | 6 O6uwas nHpopmauma 0b yupexaeHuu; 1
rocyaapcreeHHoro/
MYHUUMNANbHOIO 3aaHnA, OTYET O 7 NHdopmaums o rocyfapCTee€HHOM 1
pesynbTaTax AEATeNIbHOCTM 33JaHNM Ha TeKyLNIn GUHAHCOBBIN rog;
OpraHu3aLmmn KynosTypbl
8 NHdopmauma o] BbINOAHEHNU 1
rocyfapcTBEHHOrO 3afaHuA 3a
OTYETHbIM GMHAHCOBbLIN roA;
9 MHbopmauus o nnaHe ¢MHAHCOBO- 1
XO3ANCTBEHHOM OEeATeNbHOCTU Ha
TeKyLWwui roa;
10 NHdopmauma o rogoBoit byxrantepckom 1

OTYETHOCTU 33 OTYETHbIN (UHAHCOBbIN
roa;
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11 NHdopmaumsa o] pesynbTartax 1
AeATenbHOCTM M 06 UCNONb30BaHWUM
NMYLLIECTBa;
12 Nudopmaumsa o] KOHTPO/IbHbIX 1
MEpPONpUATHAX WU WX pe3ynbTaTax 3a
OTYETHbI GUHAHCOBbIN rog,
2.2 MepeyeHb ycayr, npegocrasaaemsbix | 13 MNepeyeHb yCnyr, OKa3blBaeMblIX 1
opraHusaumem KY/bTypbl. OopraHusaunemn KyabTypbl.
OrpaHMyeHna NO  aCCOPTUMEHTY
yeayr, orpaHuyeHus no | 14 OrpaHUYyeHnA NO aCCOPTUMEHTY yCayr 0,5
notpebutensm yCnyr.
[ONOAHUTENbHBIE yenyrm, 15 OrpaHunyeHuns No noTpedbuTensam ycnyr. 0,5
npefocTasiAemble  OpraHusaument | ;- [lONONHUTENbHBIE yeym, 1
Ky/IbTypbI. YCﬂerU, OKa3blBaemble OpraHusaLmeit KyabTypbl
npegocraBasemble  Ha  NAATHOM
OCHOBE. Croumoctb yenyr. |17 Ycnyrn, oOKasbiBaemble Ha nnatHom| 0,5
MNpepocrasneHune OCHOBe.
NpPenMyLLEeCTBEHHOTO npasa
NoNb30BaHUA ycayramum | 18 CTOMMOCTb OKa3blBaeMbIX YCAYT. 0,5
yupexgeHus
19 MNpepnoctasneHne npemMmyLLeCTBEHHOTO 1
npasa No/sIb30BaHUA ycayramu
yupexaeHus
2.3 CoxpaHeHue BO3MOXKHOCTU | 20 CoxpaHeHMe BO3MOXHOCTU HaBurauum 0,5
HaBurauuu no cauTy npu MO CaMTy NPWU OTKAOUYEHUU rpadUUecKmX
OTK/IOYEHUMU rpapuyeckmx anemeHToB O0QOpPMAEHUA CailTa, KapTa
anemMeHToB 0dOpPMIEHUS  CalTa, canTa
KapTbl caiTa. Bpema poctynHoctu
MHOPMALWMM C YHETOM NEepepbIBOB 21 Bpema pgoctynHoctM WHbopmaumm c 0,5
B pabore caiita. y4yeToMm nepepbiBos B paboTe caiTa
Hanuune HesaBUCMMOWN cUCTEMBI N
22 Hannyme HesaBuCMMOM CUCTEMBI y4yeTa 0,5
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yueta noceLeHnin cauTa. noceLleHni canTa.
PackpbiTne nHbopmauum
HE3aBMCUMOM  cucTembl  yyera |23 PackpbiTne nHpopmaumm Hesasucumoit | 0,5
noceLeHuii caiita. Hanuumne CMUCTEMDbI YYETA NOCELLEHWNI caliTa
BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO N
nomcka no caity. BecnnaTHoCTb, 24 Hanunuune BCTPOEHHOM ) cucTembl 0,5
AOCTYMHOCTb  MHMOPMALMK  Ha KOHTEKCTHOTIO NMOMUCKa NOo CanTy
caite.  OTCYTCTBME  HApyleHuiA 25 becnnaTHOCTD, AOCTYNHOCTb 0,5
oTobparkeHns,  opmMaTMPOBaAHUS HdOPMAaLMN
AN MHbIX gedekToB MHbOPMaLUM
Ha caitte. [lata ©  Bpemd|2g OTcyTcTBME HapyweHuit otobpaxenusa,| 0,5
pasmeLLeHns nHGopmaumu. dopmMaTMpoBaHMA UM UHbIX AedeKTOB
Hdoctyn K pasgeny "Hesasucumas
OLleHKa KayecTBa npepocTasneHua |27 JaTta n Bpems pasmelieHna 0,5
ycayr" gonxeH 6biTb obecneyeH He nHbopmaumnn
6onee yem 3a 2 nepexoga No canty
c UCMONb30BaHMEM MeHio | 28 foctyn Kk pasgeny “"Hesasucuman 1
HaBMraLmm OLEeHKa KayecTBa  npeaocTaBiAeHUA
ycayr"  ponxeH 6biTb obecneyeH He
6onee yem 3a 2 nepexoga No cauTy ¢
NCNO/Ib30BaHMEM MEHIO HaBUTaLUK
2.7 Hanunuune 9/IeKTPOHHDbIX | 29 ONEeKTPOHHbIK  Bunet  opraHMsaumu 2
6uneToB/HanMuMe  3MEKTPOHHOro KY/IbTYPbl/3/1EKTPOHHbIN KaTanor/
6poHupoBaHMA 6Bunetos/Hannume
3/1eKTPOHHOI ouepeamn/Hannume 30 OH-namnH perucrpauma/Bo3mMoKHOCTb 1
3NIEKTPOHHbIX  KaTanoros/Hananume 6poHMpoBaHMA BMNETOB/3/1EKTPOHHbIX
3NEKTPOHHbIX JOKYMEHTOB, AOKYMEHTOB
OOCTYMHbIX ANA NOAYyYeHUA
31 DNeKTPOHHaA ouyepeab/3neKTpoHHanA 1
3aMucb B yupexgeHue
32 BupTyanbHble IKCKypCcUu no 1

OpraHn3aumn KyabTypbl
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4.2 damunun, UmeHa, oT4yecTBa, | 33 NHdopmaumsa o] pykosogutene
OOMKHOCTM PYKOBOAALLErO COCTaBa OpraHusaunmn KyabTypbl, UHbOpmauua
opraHusauuu KY/IbTYpbl, ee 06  oduuMaNbHBIX  MepOonpPUATUAX,
CTPYKTYPHbIX  MOAPa3AeNeHnin U BM3MTaX M 0 paboumx noesakax
éunmanos (Nnpu  uX  Haanuum), PYyKOBOAMTENA OpraHM3auun KyabTypbl
peXnm, rpadumk paboTbl;

KOHTaKTHble TenedoHbl, agpeca |34 CocTtaB paboOTHUKOB, pamUAMU, UMEH],
3/IEKTPOHHOM MOYTbI, pasaen Ans 0T4eCTBa, [AO/MKHOCTM PYKOBOAALLErO
HanpaBneHUs NPeSJIoKeHnit  no COCTaBa OpraHM3auum KyabTypbl
YAYULEHUIO KayecTsa ycnyr
OpraHuU3aLMM 35 Pexkum, rpadumk paboTbl opraHusaumu
KY/bTypbl
KoHcynbTaHTlAOC: NpumeyaHue.
Hymepauma HomMepoB Mo NOPAAKY AaHa B COOTBETCTBUM C ODULMAIBbHBIM TEKCTOM LOKYMEHTA.
35 TenedoH cnpaBoyHOM ciyKbbl, TenedoH
PYKOBOAMTENSA OpraHM3auumn KyabTypbl
(npuemHas)
36 Paspen ansa HanpasneHnsa
NpeasoXeHNn Mo yNydLEeHUIO KavyecTBa
yCAyr OpraHusaumm
37 OHNaMH-KOHCYNbTaHT opraHusauum
KY/IbTypbI (cuctema MIHOBEHHbIX
coobueHni n WMHTEPaKTUBHOTO
obLeHuns o npeacTasuTenem
OpraHM3aunn KyabTypbl)

5.2 MopsaoK OUEeHKM KayecTBa paboTbl |38 CcbllKa Ha pasgen OUEeHKM KadvecTBa
opraHusauum Ha OCHOBaHWUK OKas3aHuA ycnyr opraHmnsauum KyabTypbl
onpeaeneHHbIX KpuTepues (nnm BMAKET Ha caiTe yupexaeHns)
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appeKTMBHOCTH paboTbl
opraHusauumn, YTBEPKAEHHbIM
YNOSIHOMOYEHHBIM ~ deaepanbHbIM
OpPraHoOM WCMOJIHUTENbHOM BAacTy;
pe3ynbTaTbl HE3aBUCMMOW OLEHKM
KayecTBa OKa3aHus ycnyr
OpraHM3aLMAMK KyNbTYpbl, a TaKKe
npeanoXxeHua 06  yaydleHuu
KayecTBa WX AeATeNbHOCTW; NAaH
Nno YAYyYLIEHWUIO KayecTBa pPaboTbl
opraHMsaumm

39

CcbinKa (6aHHep) Ha
aBTOMATU3MPOBAHHYIO cuctemy
He3aBUCUMMOM OLLeHKM KayecTBa
OKa3aHWA yCAyr opraHusauuii KyabTypbl

40

NHbopmaumoHHble  coobLueHuA o}
npoBeAeHUN HE3aBUCMMOM OLEHKN

41

Mopsagok  (meToamka) nposeaeHuUA
HE3aBMCMMOM OLEHKM KayecTBa YcCayr
OpraHn3aunn KyabTypbl

42

PesynbTaTbl  HE3AaBUCMMOW  OLEHKM
KayecTBa OKasaHMA YCAyr opraHusauuu
Ky/bTypbl

43

MpeanoxeHna 06 yaydlWeHUU KayecTsa
UX OEATENbHOCTM; NAaH MO YaydlleHUIo
KauyecTBa paboTsbl opraHusauumu
KYy/NbTypbl




