MUHWUCTEPCTBO KY/IbTYPbl POCCUCKOM ®EAEPALIUU

NPUKA3
ot 29 anpensa 2016 r. N 941

O BHECEHUM U3MEHEHWI B NPUNOXEHUE N 1 K MPUKA3Y MUHKY/IbTYPbI
POCCHU OT 26 PEBPA/IA 2016 T. N 476 "Ob OPTAHM3ALUU PABOTbI
NO NPOBEAEHWUIO HE3ABUCMMOWM OLIEHKM KAYECTBA OKA3AHUA YCAYT
OPTrAHU3ALUUAMMU KYNbTYPbI"

B uenax coBeplEHCTBOBAHUA MEepPONpUATMIA MO MNPOBEAEHUIO HE3ABMCMMOW OLEHKW KayecTsa
paboTbl OpraHM3aLUnin, OKasblBatOLWMX YCAyru B chepe KynbTypbl, MPUKa3bIBato:

1. BHecT usmeHeHua B npunoxkeHme N 1 K npunkasy MuHKynbTypbl Poccum ot 26 pepana 2016 .
N 476 "O6 opraHusaumu paboTbl MO NPOBEAEHMIO HE3ABUMCMMOM OLLEHKWM KayecTBa OKasaHWs ycnyr
OpraHM3auMAMM KyNbTypbl", U3N0XKMB €ro B peAaKL MM COrTACHO NPUAOKEHUIO K HACTOALLEMY NPUKA3Y.

2. KOHTpOnb 3a WCMOJIHEHMEM HACTOALLEro MpuKasa BO3/IOKWUTb HA 3amectutenda MuHuUcTpa
KynbTypbl Poccuiickon ®eaepauum C.I. O6pbiBannHa.

Bp.n.0. MuHuctpa
B.B.APUCTAPXOB

MpunoxkeHune

K NpuUKasy

MuHUCTEepPCTBA KYNbTYpbI
Poccuitckoit ®epepaumm
oT 29 anpena 2016 r. N 941

BEAOMCTBEHHbIM NAH MEPOMPUATU
MWHUCTEPCTBA KY/1bTYPbl POCCUMCKOM ®EAEPALIMIX MO NPOBEAEHMIO
HE3ABMCUMOWM OLEHKM KAYECTBA PABOTbI OPTAHM3ALINIM, OKA3bIBAOLLMX
YC/IYTU B COEPE KY/IbTYPbI HA 2016 - 2018 rOApl
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I. Lenesble nokasatenu GpyHKLMOHMPOBAHNA HE3aBUCUMOI OLLEHKHU
KauyecTBa OKa3aHMM YCAYr OpraHn3aLusammn KyabTypbl B e 1oMm
no Poccuiickon deaepaumnm

2015r. 2016r. 2017r. 2018 .
N LleneBble nokasaTeneH
(oTuerT) (nporHo3) | (nporHo3s) (nporHo3)
1. |Jdons opraHusaumin KyabTypbl, OXBa4YE€HHbIX
HEe3aBMCMMOW  OLleHKon, oT  obuwero
Hewkom, t 22,1 33,0 45,0 35,0
KO/NMYEeCcTBA OpPraHW3auMin  KynbTypbl, B
npoueHTax
2. |Konunuectso cybbeKkToB Poccuiickom
depepaunn, Ha odPUUMANbHbIX CcaiTax
KOTOPbIX obecneveHa TeXHUYecKas
BO3MOHOCTb BbIpa*KeHuA MHeHUA 38 83 85 85
rpak4aH O KauyecTBe OKasaHHbIX ycayr
(pasmelwieHne aHKeTbl ANA  UHTEPHEeT-
onpoca)
Il. MnaH meponpuaTtnii
N HanmeHoBaHWe meponpuaTmns Cpoku OTBETCTBEHHbIN
n/n NCNOJIHUTENb
MeponpuaTtna Ha denepasibHOM YpOBHe
1. | OpraHusauus nposeaeHun 3aceflaHuli | eXKeKBapTa/ibHO JenapTameHT ynpasneHus
ObllecTBeHHOro coBeTa NO  MNPOBEAEHUIO Aenamn MUHKYNbTypbI
HE3aBUCMMOWN OLIEHKM KauyecTBa OKasaHuA ycayr Poccumn
OpraHu3aumMaMU KyabTypbl Npu  MUHKYALTYpbI Ob6LLecTBEHHbIN COBET MO
Poccun no Bonpocam npoBeaeHUA He3aBUCUMOMN npoBeleHNI0 HE3aBUCUMMOIA
OLLEHKM KayecTBa OKasaHua ycayr OLLEHKM KayecTBa OKa3aHusn




opraHM3auMaAMM KynbTypbl (ganee - He3aBUcUMmasn
OLEHKa), a TaKXe obcyaeHne ¢ npurnalleHnem
npeacrasuTene cybbeKkToB Poccuitckoi
depepaunn UTOroB NpPOBEAEHMA He3aBUCHMMOWM
oueHKn B cybbekTax Poccuitickoit depepauunun B
chepe KynbTypbl 1 pa3paboTka NpeasoXKeHnin no
COBEPLUEHCTBOBAHUIO  CUCTEMbl  HE3aBUCUMOW
OLEHKM C y4eTOM ONbITa PEerMoHoB

YyCAyr opraHM3aumamm
KYAbTYpPbl NPy MUHKYAbTYpbI
Poccumn

AKTyanM3aLus MOKasaTenen, XapaKTepusytoLmx no mepe [enapTameHT ynpasneHus
obliMe KpUTEpPUM OLLEHKM KayecTBa OKasaHuAa| HeobxoaumocTu aenamm MuHRyNbTypbl
YCNIYT OPraHn3aumMsammn KynbTypbl Poccuu
AKTyanusauma nepeyHs opraHvsauuit KyabTypbl, no mepe JenapTameHT NpasaeHus
B OTHOLWEHMM KOTOPbIX He MpPOBOAMTCA| HeobxoaMmocTu aenamv MUHKYAbTYpbI
He3aBMCMMasn OLEHKA KayecTBa OKasaHuA yCayr B Poccuun

chepe KynbTypbl

PasmeLlieHune OpraHusaunamm, MOCTOAHHO OpraHu13auumn KynbTypbl,
noABeAOMCTBEHHbIMM  MUHKyAbTYpbl  Poccum, noABeAOMCTBEHHbIE

MHbOpPMaLUM O CBOEN AEATENBHOCTY;

- Ha cBOMX OQUUMANBHbLIX CalTax B CeTU
"NnTepHeT" nHpopmaymm, YCTaHOB/IEHHOM
npmnkaszom MuHkynbTypbl Poccum o1 20.02.2015 N
277;

- Ha oduUManbHOM calTe ANA pPasMeLLeHuA

NHdopMaLmUn o rocy/ZapCTBEHHbIX
(MyHMLMNANbHLIX)  yYpexOeHuax B CeTu
"MHTepHeT" (bus.gov.ru) nHbopmaumu,

YCTaHOB/IEHHOM NpuKasom MuHduHa Poccumn ot
21.07.2011 N 86H

MuHKynbTYpbI POoccnun

ObecneyeHune opraHusaumMamm
NoABeAOMCTBEHHbIMM  MUHKYAbTYPbI

KYNbTYypbl,
Poccun,

Il kBapTan 2016 .,
Aanee NOCTOAHHO

OpraHu13aumnmn KyabTypbl,
noABeAOMCTBEHHbIe
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TEXHNUYECKOW BO3MOMKHOCTU Bblpa*XeHunA MHEHWM
nonyyatenaMmm ycnyr o Ka4ecrse OKasaHuAa ycnyr

MuHKynbTYpbl Poccmn

Ha cBoux odUUMANbHBLIX CcaWTax B CeTU
"NnTepHeT"
MpoBeaeHne KOHKypca n 3aKNt04eHne exxerogHo JenaptameHT ynpasneHus
rOCy4apCTBEHHOTO KOHTPAKTa HA BbINOJHEHUE aenamu MUHKyNbTypbl
paboT, okasaHue ycayr no cbopy, 0606LEHNIO U Poccum
aHanu3y WHOOpPMaALMM O KayecTBe OKasaHuA
ycnyr OpraHu3aumMamm KY/IbTYpbl,
noaBeaoOMCTBEHHbIMU  MUHKYAbTYpbLI  Poccuu;
odopmneHne MuHKyAbTypbl Poccum peweHns ob
onpeaeneHnmn onepatopa
MNpoBeaeHne HE3aBMCMMOWM OLLEHKM KayecTBa exerogHo O6LLecTBEHHbIN COBET MO
OKasaHMA YyCAyr OpPraHusaumMaAMKn  KyabTypbl, npoBeLeHMIO HE3aBMUCMMOIA
nogseaomMcTBeHHbIMUM MUHKYNbTYpPbI Poccun OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHn3aLmamu
KY/IbTYpbl Npy MUHKYAbTYpPbI
Poccun
HanpasneHue pe3y/bTaToB HE3ABUCUMOI OLLEHKM exerogHo O6LLecTBEHHbIN COBET MO
KayecTBa OKasaHMA YCAyr  opraHusaumamum npoBeAeHNIO HE3aBMCUMOW
KYAbTYpbl M NPEAsIOXEHUA N0 YAYYLIEHUIO OLLEHKM KayecTBa OKa3aHuA
KayecTBa MX AeATeNbHOCTM B  MMUHKYAbTYPbI yCAyr opraH1saumamm
Poccumn KYAbTYpbl NPy MUHKYAbTYpPbI
Poccum
PasmelweHne uvHPopmaumMm O  pesynbTaTtax NOCTOAAHHO [enapTameHT ynpasneHus

HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
opraHusaumnamu KY/IbTYpbl,
noaseaoMcTBEHHbIMU MUHKYAbLTYpPbI Poccun, Ha
odunuManbHOM caite ans pasmelleHun
nHbopmauunm o rocy/1apCTBeHHbIX

aenamm MUHKyNbTypbl
Poccuun




(MyHMLMNANbHBIX) yuYpeRaeHUnax B
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOW CETH
"NnTepHet" (Www.bus.gov.ru)

10. | PaccmoTpeHme pe3ynbTaTtos He3aBMCMMOWM | B Te4eHne mecaua JenapTtameHTbl
OLLEeHKM KayecTBa OKasaHuA ycnyr CO AHA MuHKynbTYpbI Poccuu,
OpraHu3aumMAMKM KyabTypbl U MNPEeLSIOXKEeHUM Mo NocTynaeHua Kypupytouine
MOBbLIWEHMIO  KayecTBa  MX  LEATE/IbHOCTH, nHbopmauum noABeAOMCTBEHHbIE
noctynmelwmMx w3 O6WecTBEHHOroO CcoBeTa MO opraHusauum
NPoOBELEHMUIO HE3aBUCMMOM OLLEHKM KayecTBa
OKa3aHuA YCIyr OpPraHu3auuamMu KyabTypbl Mpwu
MuHKynbTYpbI Poccmn

11. | Pa3paboTKa nnaHa MepPoONpPUATUIA MO YAYYLLEHUIO | B TeYEeHUe mecaua OpraHusaumm KynbTypbl,
KayecTBa 4eATe/IbHOCTU OpPraHmM3auum KyabTypbl CO AHA noABefOMCTBEHHbIE
M ero yTBepXAeHwe no COrlacoBaHUIO C nocTynieHna MuHKynbTYpbI Poccmn
MUHKYNbTYPBbI Poccum Ha OCHOBaHMU nHbopmauum
pe3ynbTaToB He3aBUCUMOW OLEHKMU n
npeasioXeHnin no MoBbIWEHUIO KayecTBa WX
AeAaTenbHocTH, noctynmewnx ns ObLwecTBEHHOrO
COBeTa MO MNPOBEAEHUID HE3aBUCMMOW OLLEHKMU
KayecTBa OKas3aHMA  yCAyr  OpraHusauuamum
KYyAbTypbl Npyu MUHKYAbTYpbI Poccnmn

12. | PasamellieHune nnaHa MeponpuaTUn no| B TeyeHue 3 AHeMN OpraHusaumm KynbTypbl,
YAYYLEHUIO KayecTBa 0eATeNbHOCTH nocne noABeAOMCTBEHHbIE
OpraHM3auMKn KyabTypbl Ha oduUMaNbHOM caiiTe YyTBEPXKAEHUA MuHKynbTYpbl Poccmn
OpraHusauuin KynbTypbl B cetn "UHTepHeT" naaHa

MepPOnNpPUATUIA

13. | KOHTpO/b 338 UCNONHEHMEM NNaHA MepPOoNpPUATUI NOCTOAHHO JenapTtameHTbl
no YAYULIEHUIO KayecTBa 0eATeNbHOCTH MMUHKynbTYpbI Poccun,
OpraHM3auum KyabTypbl M y4deT pe3y/bTaToB Kypupytowme

yupeRaeHus

noAseAoMCTBEHHbIE




opraHnsauunun

14. | AKTyanusauma pasgena "HesaBucumas oueHKa" NOCTOAHHO JenapTtameHT ynpasneHus

Ha opuumanbHOm canTe MUHKyNbTYpbl Poccum aenamu MUHKyNbTypbl
Poccun
MeponpuaTna Ha permMoHaAbHOM YPOBHE

15. | ObecneyeHne oOpraHU3aLMOHHO-METOANYECKOIO no mepe JenaptameHT ynpasnieHua
COMPOBOXKAEHUA [eATeNbHOCTU opraHos| HeobxogMmocTu aenamm MuHKyNbTypbI
rocyapcTBeHHOM BaacTu cybbekTtoB Poccuiickon Poccum
dPepepaunmn  NoO  MNPOBEAEHUID  HE3aBUCUMMOWM
OLLEHKM KauyecTBa paboTbl  OpraHu3aumii,
OKa3blBaOLWMX YCyru B chepe KybTypbl

16. |MpoBeaeHMe MOHUTOPUHIA opraHM3auum paboTsl | Il KBapTan 2016 1., | denapTameHT ynpaBaeHus
no nNpoBeAeHUI0 He3aBucMMon oueHKkM B cdepe| | KBapTan 2017 r., aenamm MUHKyNbTYpbI
KY/bTypbl B cybbekTax Poccuiickon denepaunu: Oanee eXxerogHo Poccum
- CO34aHMe  yCNoBUKM  gNA  OpraHusauum
npoBeAeHNA HE3aBUCUMMOM OLLEHKM OpraHamm
rocyfapcTBeHHOM BNAcTU cybbekToB Poccuitckoi
depepauny;
- [AeATenbHOCTb OOLWECTBEHHbIX COBETOB MO
HEe3aBUCUMMOM OLLEHKe B chepe KyabTypbl;
- ¢dopmupoBaHME PENTUHIOB  OpraHM3auuii
KY/IbTYpbl MO pe3yabTaTaM He3aBUCUMOW OLEHKM;
- nopazka paccMoTpeHuA pe3ynbTaToB
HEe3aBUCUMMOW OLLEHKM

17. |MNpoBegeHne MOHUTOPUHIA OTKPbLITOCTM AaHHbIX | |l KBapTan 2016 ., | [enapTameHT ynpaBaeHmsa
o] pe3ynbTaTax He3aBUCMMOW oueHKku | | kBaptan 2017 r., Aenamu MUHKyNbTypbl
opraHM3auni KynbTypbl B cybbekTax Poccuiickol | ganee exeroaHo Poccum
depepaunu

18. |NopBepeHMe UTOrOB MO AOCTUMMKEHUIO LLENEBLIX| €XKEKBaAPTa/bHO [enapTameHT ynpaBneHus




nokasatenew AeATeNnbHOCTU cyb6beKTOB
Poccuitckolt degepaunn no oxBaTy HE3aBUCUMOM
OLEHKOM  KayecTBa paboTbl  OpraHusauui,
OKa3blBalOLWMX YCAYrn B chepe KyabTypbl Ha 2016
- 2018 roabl, Ha OCHOBAaHWUM pPe3yabTaTOB,
pasMelLeHHbIX Ha oduLMaNbHOM caiTe pana
pasmelLeHnsa MHGOPMALLMM O rOCYAaPCTBEHHbIX U
MYHUUMNANbHbIX yypexaeHnnax B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWN CeTU
"MntepHet" (bus.gov.ru)

aenamm MUHKyNbTYpbI
Poccumn




